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MPABWITA OKA3AHWUA YCNYT CBA3N
WHaveuayanbHbIiM npeanpuiumatenem TetepuHbim M. H.

1. Onucanue ycnyr
1.1. Onepatop CBS31 NpW HAaNU4NM TEXHYECKOI BO3MOXHOCTM NpedocTaBnseT AGOHEHTY TenemaTnyeckine ycnyrv cesan (AOCTyn k ceTh cBsan OnepaTopa CBsau, K MHhOPMALMOHHBIM CHCTEMaM
NH(OPMALMOHHO-TENEKOMMYHUKALIMOHHBIX CeTell, B TOM uyucne K ceT WHTepHeT) wunu ycnyru CBA3M B CETW nepedadn AaHHbIX, 33 UCKMIOYEHWEM nepedayn ronocoBoit MHAopmaLim
(coeanHeHns Mo ceTV nepedaynt AaHHbIX, 3@ WUCKIKOYEHWEM COeAMHEHWI Ans Lened nepedadn roriocoBov MHGopMaumn, [OCTYN K ycnyram nepefayn [JaHHbIX, OKasblBaeMbiX ApYrimMu
ornepaTtopami CBf3u) (aanee no Tekcty — Yenyrv cessn), a ABOHeHT 0Bs3yeTcs onnaunsaTh YCnyr CBA3M B NOPSAKE, B CPOKM 1 Ha YCNOBIAX NPeayCMOTPEHHbIX [oroBOpOM O NpeaocTaBneHnn
yenyr foctyna B MHTepHeT (aanee no tekcTy — [loroBop), HacTosLymi Mpasunamu 1 3akasom.
1.2. Hactoswme Mpasuna SBNSI0TCA HEOTbEMMNEMOI YacTblo [loroBopa 1 AGOHEHT, 3akniouns [Joroop, COrnallaeTcs ¢ X YCroBuamu.
2. TepmuHbI 1 onpepenexns
«ABOHEHT» - nonb3oBaTeNb Ycnyramu CBs3u, C KOTOPLIM 3aKmiodeH [Joroop npy BblAENEHN ANs STUX Lienei YHUKaNbHOro koaa uaeHTudMKaLmi.
«Onepatop cBsiau» -HauBMaYyanbHbIi npeanpuHuMaTens TetepuH M. H.
«[MpaBuna okasaH1sa YCryr CBA3N» - HACTOALLMA AOKYMEHT, COAEPXaLLI On1cCaHne, TEXHNYECKNE 0COBEHHOCTI W NpaBINa NPeAoCTaBNEHNS 1 NONb30BaHNsA Ycnyramu CBs3u, a Takke npoLeaypy
B3aumopeiicTBust CTOPOH B pamkax NpefoCcTaBNeHUs YCnyr cBsan 1 apyryto Heobxoaumyto uHdopmaumio. Mpasuna paamellatotcs Onepatopom CBSi3n Ha caiTe support@rubi-com.ru v MoryT
nepenaBatbCsi AGOHEHTY B MOMEHT nognucanus [loroeopa.
«[loroBop Ha npefocTaBneHne YCnyr TenemMaTinyecknx cryx0» - AOKyMeHT, noanm1cbiBaeMblii Onepatopom cBsan 1 AGOHEHTOM, Coaepxalunin MHdopMaLymio 06 Ycnyrax cBsisK, 3akasbiBaeMbIX
ABOHEHTOM, C Lienbio NpuobpeTerus Yenyr cesau.
«ABOHEHTCKas MMHKMS» - IMHUA CBA3W, coeaunHsitoLias Monb3oBaTenbckoe (OkoHeuYHoe) 06opyaoBaHme ¢ Y3nom ceasu ceT OnepaTopa CBA3u, BNafetowmm yka3aHHbIM 060pyA0BaHNEM Ha NpaBe
COBCTBEHHOCTY UMM MHOM 3aKOHHOM MpaBe.
«Monb3oBaTenbckoe (okoHeuHoe) obopynosaHue» - obopyaosanue, Heobxoanmoe ABOHEHTY Ans mogkmoueHus Kk Yanmy ceasu cetv OnepaTopa CBS3W C MOMOLUBI0 ABOHEHTCKOW NMHWK,
HaxopsLeecs B COBCTBEHHOCTU ABOHEHTa.
«[MpepbiBaHue NpefocTaBneHns Yenyr cssny - Nepepbis B MpeocTaBneHne YCnyr CBa3n, 3aperucTpupoBaHHbii TexHndeckon cnyxboi Onepatopa cBa3n.
«Ycnyra CBi3vy - AEATENBHOCTb N0 NpueMy, 06paboTke, XpaHeHuto, nepeaaye, AOCTaBKe COOOLLEHMIA SNEKTPOCBA3N.
«Ycnyra no npefoCTaBfeHWK0 JOCTyna» - COBOKYMHOCTb LencTBui OnepaTopa CBs3W, HampaBneHHbIX Ha obecneyeHue BO3MOXHOCTW Oka3aHWus AGOHEHTY YCMyr CBS3M W BKIHOYALMX
chopmupoBaHne ABOHEHTCKON NUHWM 1 MpUCOEaMHEHNE C eé momollblo Monb3oBaTensekoro (okoHeyHoro) obopyaosaHns AboHeHTa k Y3ny cBsau ceTn OnepaTopa cBsaw, odopmneHne
[orosopa, peructpauuio AGOHEHTa, BblAENeHne N1LeBoro cyeTa.
«[lononHuTensHas ycnyray - ycnyra, npefoctaensemas Onepatopom CB3u B JONONHEHWE K MHbIM Ycryram CB3n no [JoroBopy npy Hanmu4mmn TEXHUYECKON BOIMOXKHOCTY.
«Tapudbl Ha Yenyru ceasu» (Tapudbl Onepatopa cBA3u) — ycrosus onnatsl Yenyr cessv OnepaTopa CBs3u, KOTopble BKITKOYatT B cebsi: Tapudbl npeaocTaBnenmns 4ocTyna (MHCTannsLUyOoHHbIN
nnatex), TapudHble NnaHbl, Tapudbl Ha AOMONHUTENbHbIE YCAYTU.
«PacyeTHbIit nepuoa» - kaneHaapHbiin mecs ¢ 00 yacos 00 MuHyT nepeoro yncna Ao 24 yacos 00 MMHYT NOCNE[HEro AHS TOTO e KaneHAapHoro Mecsila, B KOTOPOM Obinv okasaHbl Ycmymm
cBs131 no [lorosopy.
«Tapudbl NpefocTaBneHns AocTynay (MHCTanNALUMOHHBIA UMW eAMHOBPEMEHHBINA MnaTex) — YCnoBus NpefocTaBneHns aoctyna AbBoHeHTa k cetu OnepaTopa CBA3u W onnatbl Ycmyru no
npeaocTaBneHunto JocTyna.
«TapudHble nnaHbl» - YCNOBUS NOMb30BaHNS W OnniaThl YCnyr cBA3K
«ABOHeHTCKas nnata» - MKCUPOBAHHBIN NnaTex 3a YCmyru CBA3W, OkasbiBaeMble B TeueHne PacyeTHoro nepuopa, KOTOpbI SBRSETCS MOCTOSHHOM BEMUYMHON, He 3aBuCALLEn OT obbema
chakTU4eCKI NOMyYeHHbIX YCnyr CBA3M.
«Y3en cBs3n» - CPeACTBa CBA3N, Pa3MeLLEeHHbIe Ha ceT cBaan OnepaTopa CBA3W 1 BbINOMHALLME DYHKLMI CUCTEM KOMMYyTaLMA.
«CeTb cBA3NY - BCE pacnpeaenuTenbHble CeTH, NpuHaanexallue OnepaTopy CBs3n Ha NoBOM BELHOM NpaBe W NpeAHa3HaYeHHbIe Ans OkasaHus Ycmyr ceasu.
«MomeLeHrey - MOMeLLEHMe, HaxoasLeecs BHe 30HbI OTBETCTBEHHOCTH OnepaTopa CBs3u, rae MOXeT 6biTb ycTaHoBneHo OBopyaoBaHve NS npesocTaBnenus Ycnyr cessu no Joroeopy,
npuHaanexatyee AGOHEHTY Ha kakoM-nMbo BELLHOM npase.
3. TexHU4eCKMe NOKa3aTenn U TEXHUYECKNe HOpMbI Yenyru cBsizu
3.1. Opranusauus AocTyna Kk Ycmyram CBS3u OCYLLECTBISETCS C UCnonb3oBaHnem uHTepdelica Ethernet.
3.2. Opranu3aums LoCTyna K Ycrnyram CBSiau OCyLUEeCTBASIeTCs € UCronb3oBaHueM npoTokona PPPoOE, a Taioke npoTokonos u3 cTeka npotokonos TCP/IP.
3.3. JocTyn (B TOM unCne CKOPOCTb AOCTYNA) K pecypcam ceTv VIHTEpHET, npaBamu Ha ynpaBneHne kotopbiMu OnepaTop CBsan He 0bnaaaeT, He rapaHTUpyeTes.
4. Ycnosus oka3aHus Yenyr cBsisu
4.1. Npw nonb3oBanuu Yenyramu ceasu Onepatopa cBA3u AGOHEHT NpMHUMaeT Ha cebs 06s3aTenbCTBa.
4.1.1. Wcnonb3oBatb Ans nonyyeHust Ycnyr CBsiau MOLEMbI, KOMMboTEpHOe 060pyaoBaHue W nporpaMmHoe obecnevyeHne, nHoe obopyaoBaHue 1 Buabl [10nb30BaTENLCKOrO (OKOHEYHOrO)
obopynoBaHus (nanee no Tekcty — OBopynoBaHue) cepTudmumpoBaHHoe B Poccuitckoit ®eaepaumy Hagnexawmm obpasom, a Takke B CRyyasix, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickonn ®epepatiun, perucTpupoBaThb B yCTaHOBINEHHOM MOPSAKE ykasaHHoe B HacTosLem nyHkTe OBopyaoBaHme.
4.1.2. He nocbinatb no cetu MHTepHeT niobyto HeneramnbHyto MHGopMaLyio, KoTopasi NPOTUBOPEYMT MECTHOMY, 0BLEPOCCHIACKOMY U MeXOyHapO[HOMY 3aKOHOLATeNLCTBY.
4.1.3. He ucnonb3oBaTb ceTb WHTEpHET ANs pacrpocTpaHeHnst MaTepranos, 0CkopBRAIOLLMX YenoBeyeckoe AOCTOMHCTBO, ANs MponaraHabl HAaCUNUS, pa3XuraHus PacoBoi UMM HaLMOHANBHOM
BPaXabl, ANs XYnUraHCKuUX Un MOLLEHHUYECKVX Lienei.
4.14. He nocbinate, He nybnukoeaTb, He NepefaBaTh, He BOCMPOWM3BOAMTL W He pacmpocTpaHsTb NiobbiM cnocoboM nocpescTBOM YCnyr CBA3W MporpaMmHoe obecneveHne wnu f[pyrie
martepuan, NofHOCTLH UM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKMI UM ApyriMU NpaBamu 6e3 COOTBETCTBYIOLLEro paspeLLeHus npaBoobnagartens.
4.1.5. He ncnonb3oBaTb ceTb WHTepHET Ans pacnpocTpaHeHus «cnama» (TenemaTuyeckux 3neKTPOHHbIX COOBLLEHUA, NpeaHa3Ha4YeHHbIX HeompeaeneHHoMY Kpyry Nuu, AOCTaBneHHbIX
nonyyatensim 6e3 WX npefBapuUTENbHOTO COMMAacust U He NO3BONSIOLMX OMPEAenuTb OTMpaBuTenst 3Toro COOOLiEeHMs, B TOM 4uCrie BBUAY YKa3aHWS B HWUX HECYLLECTBYHLLEro Mnu
thanbCUdULMPOBaHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CReayioLMe AeiCTBUS:
e MaccoBas pacchinka HECOrNacoBaHHbIX MpeaBapUTENbHO ANMEKTPOHHbIX MceM (massmailing). Mop MaccoBoit pacchinkoi noapasyMeBaeTCs kak pacchifika MHOXECTBY MosyyaTenei,
Tak 1 MHOXECTBEHHas pacchbinka OffHOMY nonyyaTtento. [1of SneKTPOHHBIMK NCbMaMi MOHMMAKTCS COOBLUEHUS 3MEKTPOHHOM nouTbl, ICQ 1 Apyrux NogobHbIX CPEACTB INYHOTO
0bmeHa 1HcopmaLy;
®  HecornacoBaHHas pacchinka ANEKTPOHHbIX MCEM PEKMaMHOTO, KOMMEPYECKOTO W aruTaLMoHHOTO XapakTepa, a Takke NUceM, CoaepXalLyx rpydble n ockopbuTenbHble BbIpakeHus n
NpeanoXeHs;
e paccbinka MHdopMaLK nonyyaTensiv, BoiCkasaBLUUM paHee SIBHOE HexenaHue nonyvathb 3Ty MHhopMaLuLo;
e  1ICMOMb30BaHWe COBCTBEHHBIX UV MPesOCTaBIEHHbIX MHEOPMALMOHHbBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8APECOB SMEKTPOHHON noyThl, cTpaHny WWW 1 T.4.) B kKa4ecTBe KOHTaKTHBIX
KOOpAMHAT NPy COBEpLUEHM NI0BOTO M3 BbILLIEONNCAHHBIX AEACTBUA, BHE 3aBICUMOCTY OT TOTO, U3 KaKoi TOUKu ceT MHTepHeT Bbinu CoBepLUEeHbI 3TV AEACTBMS.
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4.1.6. He npou3BoauTb TeXHU4YeCkoe 0BCMyXMBaHUE, PEMOHTA U UHOTO BO3AENCTBUS Ha ABOHEHTCKYIO NMHMIO, BKITKOYas HECornacoBaHHoe ¢ OnepaTopoM CBsi3v CamMOBOSIbHOE BCKPbITUE M/vau
noBpexaeHne ycTporcTs Yanos u CeTu cBa3u.
4.1.7. ObecneunTb NoaroToBKy MOMELLEHUSI CBOEBPEMEHHO W 3a CBOM CYeT, B TOM uucrie obecneynTs npoBedeHue HeobxoamMbix paboT Ha [Monb3oBaTenbckoM (OKOHEUHOM) 060pYaOBaHIUM
ABoHeHTa; obecneumTb AoCTyn coTpyaHUkam OnepaTopa CBA3M ANs OKa3aHus YCNyr, YCTpaHeHNst Henonaok, HeMCTPaBHOCTEN, a Takke Ans NpoBeAeHIst NNaHOBO-NPOdUnaKTUYECKUX paboT u
mopiepHnsaumm CeTn cesasn OnepaTopa CBS3M B COOTBETCTBMM C HacTosimmm [MpaBunamu u [oroBopom. B cnyyae Heobxomumocti obpalyaThCsi OT CBOETO UMEHW B OpraHbl ynpaBneHus
MHOTOKBapTMPHOTO XWUoro Aoma, rae AGOHEHTY OkasbIBatOTCS YCnyrv CBS3W, Ans opraHuaalmu [ocTyna cotpyaHukoB OnepaTtopa CBSi3W B NOMELLEHUe AaHHOTO A0MA C LEMblo YCTpaHeHus
HeucnpaBHocTei Ha CeTu cBA3M.
4.1.8. CoobLaTb OnepaTopy cBs3u 0 Miobbix noBpexaeHnsx CeTn cBsian 1 ABOHEHTCKO IMHUN, PACTIONOXEHHbIX B MOMELLEHMN.
4.1.9. He npucoeanHsite k ABoHeHTCKoin NiHum Monb3oBaTensekoe (OkoHeuHoe) 060py[oBaHIe, KOTOPbIE HE COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHMAM; MCMONb30BATL Ans focTyna k Cetn
cBsiav OnepaTopa CBsiav TOMbKO Takoe [Monb3oBaTensckoe (OkoHewHoe) 0BopyaoBaHue, KOTOpoe UCNPaBHO, M CepPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit Pepepaliu nopsiake.
4.1.10. IMpm oTKase oT [loroBopa B OAHOCTOPOHHEM NOPSAKE MPON3BECTM PaCYeT cornacHo NyHKTy 9.3. HacToswwmx Mpaswn.
4.1.11. AGOHEHT rapaHTMpyeT, 4To obriafaeT 3akoHHbIMK NpaBamu Ha MoMeLyeHme, B KOTOPOM NNAHUPYETCS OkalaHue YCnyr cesau.
4.1.12. CoobLjaTb Onepatopy CBS3M O NPeKpaLLeHn CBOEro npaea BNageHns uiunu nonb3osaqus MomeLyeHrem, 060 BCEX M3MEHEHUSX B CBOMX PeKBU3UTaX (hamumnim, nacnopTHbIX AaHHbIX,
MeCTe XUTeMNbCTBA 1 T.M.) B CPOK, He npesbiatomin 30 (TpualaTi) kaneHaapHbIX AHEN C MOMEHTa COOTBETCTBYHOLUNX N3MEHEHNA.
4.1.13. OBecneunBaTb COXpaHHOCTb AGOHEHTCKOM NUHMK, Haxopasileics B MomeLueHum, n cobnionerne Tpebosanuii OnepaTopa CBs3u k eé akcnnyaTalmn; komneHcuposaTs OnepaTtopy B3N
ybbITKM B Criy4ae yTpaThl UM MoBpexaeHNs ABOHEHTCKOI NMHUK, pa3MeLLeHHbIX B [omeLLeHu, B COOTBETCTBUM C 3akoHoAaTensCTBoM Poccuitckoit ®epepauymn v [oroBopom B TeueHune 3
(Tpéx) paboumx fHel ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBsian COOTBETCTBYtOLLEro cyeTa. OnepaTop CBS3u 0CBOBOXAAETCS OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWSI MO BUHE
ABOHeHTa HeucnpaBHoCTel Ha AGOHEHTCKOM NMHUK, HaxopsLeiics B MomeLyeHun, Npu aTom aboHeHTCKas nnata HauucnseTcs u onnadmeaetcs AGoHeHToM B nonHom obbeme. He gonyckatb
CaMOBObHOTO BCKPBITUS /N NOBPEXAEHNS YCTPOCTB CeTn CBA3K, CAMOBOSBHOTO MOAKIKOYEHUS UMK OTKMHOYEHNS ABOHEHTCKON NUHUK.
4.1.14. He npopaBatb 1 He nepeaaBaTb TpeTbUM nuuam Ycnyru cBsiau, okassiaemble OnepaTtopom CBsiau no [loroopy, a Takke He nepefaBaTb CBOM MpaBa W 06s13aHHOCTV Mo [loroBopy
TpeTbum nuuam. Mpu Hecobnioaernn faHHon 06s3aHHoCT, OnepaTop CBA3W MMEET NPaBo B OAHOCTOPOHHEM NOPSAKE 0TKa3aTbCa OT UCMONHeHus [lorosopa.
4.1.15. CobrtopaTb ycrnosusi, peaycMOTPEHHbIe HacTosLMK Mpasunamu u [JoroBopoM.
4.1.16. BHocuTb nnaty 3a Ycnyru cBsiu B NOMHOM 06beMe, B NOPSAKE U HA YCHOBUSIX, NPpeaycMOTpeHHbIX [loroBopoM. PerynsipHo npoBepsiTb COCTOSHWE NMLEBOrO cyeTa Ha cante Onepatopa
CBSA31, NPY NPeAOCTaBNEHNN TaKO BOIMOXHOCTM OnepaTopom CBA3W.
4.1.17. CobniopaTb yCroBnst MapKETUHIOBbIX MEPONPUSATUIA W/MMK CeLmanbHbIX akLyii, IpoBoAMMbIX OnepaTopom CBA3W, YCIoBUS KOTOPbIX pa3meLLaioTcs Ha caiTe OnepaTopa CBs3u, B pamkax
koTOpbIX ABOHEHTY Bbinik OKa3aHb! YCIyrv CBA3M, 1 BbINOMHATL MHble 0053aTeNsCTBa, NPefyCMOTPEHHbIE HacTosAwwmi Mpasunamu v [Jorosopom.

4.2. AGOHeHTY 3anpeLyaeTcs:
4.2.1. Vicnonb3oBaHne naeHTNMUKALMOHHBIX JaHHBIX (MIMEH, afpecoB, TenedoHOB 1 T.N.) TPETbUX ML, KPOME Crly4aes, KOrAa 3Th nmua ynonHomouunnu AGOHeHTa Ha Takoe 1cnonb3osanme. B
TOXe Bpems ABOHEHT JOMMKEH NPUHATL Mepbl MO NPeAOTBPALLEHNIO UCTONb30BAHNSA PECYPCOB CeTU VIHTEPHET TPETbUMM NLE@MM OT ero MeHm (06ecneymnTb COXPaHHOCTb NOTVIHOB, Naponeii u
MpoYNX KOJOB aBTOMATU3MPOBAHHOTO AOCTYNa, MPOYMX KOAOB ANs BX0AA B CeTb MHTEpHET).
4.2.2. danbcudmkaums csoero IP-agpeca, MAC-agpeca ceoero [Nonb3oBaTenbCkoro (OKOHeYHOro) 06opyLoBaHuUs, afApecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMaX, a Takke npodeit
cnyxebHoit MHdopmaLym npu Nepefaye AaHbIX B CeTb VIHTEpHET.
4.2.3. Vicnonb3oBaHue HeCyLLeCTBYtoLLMX 06paTHbIX afpecoB Npu OTMPaBKe SMEKTPOHHBIX MMCEM 3a MCKIIOYEHEM Cry4aeB, Koraa UCnonb3oBaHne kakoro-nubo pecypca ceit MHTepHeT B sIBHOM
chopMe pa3peLLaeT aHOHMMHOCTb.
4.2.4. Mcnonb3oBakue kaHanos cea3n Onepatopa CBS3M N5 Nponycka UCXOAALLIEro Tpadhuka OT MHbIX OMepaTopoB W CeTell CBA3N.
4.2.5. OcyLyecTBneHmre AeNCTBIN C LieMblo M3MEHEHWs HacTpoek nporpaMmmHoro obecneyenns OnepaTtopa CBA3N UIK UHBIX AECTBWIA, KOTOPble MOTYT NoBreYb 3a coboit cboit B ux paboTe.
4.2.6. He ponyckaeTtcs 0CyLecTBNEeHe NONbITOK HECAHKLIMOHMPOBAHHOO [OCTYNA K pecypcam CeTv VIHTepHET, NpoBeaeHne Uiv y4acTie B CeTeBbIX aTakax U CeTeBOM B3nome. B Tom uucne
3anpeLLeHbl:

e [eliCTBIS, HaNpaBneHHbIe Ha HapyLUEHNe HOPMarbHOTO (yHKLMIOHPOBAHUS ANIEMEHTOB CETW VIHTEPHET (KOMMbloTepoB, Apyroro 060pyAoBaHNS UMk NporpaMMHOro obecneyeHns) He
npuHagnexatymx ABOHeHTy;

e [eliCTBUS, HanpaBNeHHble Ha NOMy4YeHne HeCaHKLIMOHMPOBAHHOTO [OCTYNa K Pecypcy ceTi VHTepHeT (komnbloTepy, [pyroMy ofopyAoBaHW MW WHAOPMALMOHHOMY pecypcy),
nocregytolLLee NCNonb30BaHNe Takoro AOCTYNA, a TakKe YHUYTOXEHUe NN MoAUdUKaLIMS NPOrpaMMHOro obecneyeHns Unn AanHbIX, He NpuHaanexallyux A6oHeHTy, bes cornacus ¢
cobCTBEHHWKaMM/BIaAENbLAMM Takoro NporpaMMHOro 06ecrneyeHs uim MHEOPMAaLMOHHOTO pecypea;

e nepefava B ceTb MHTepHeT beccMbicnieHHoi 1 GecroneaHol uHgopMaLyK, Co3faloLLet NapasnTHY Harpyaky Ha aTv KoMnbloTepbl Unin 06OpyAoBaHKMe, a Takke NPOMEXYTOYHbIe
yyacTkn CeTv cBsian B 06bemax, NPEeBbILLAILLMX MAHUMANBHO HEOOXOANMbIE ANs IPOBEPKM CBA3HOCTY CETEN W AOCTYNHOCTI OTAENbHBIX €€ 3MEMEHTOB.

4.2.7. ABoHeHT 00s3aH NPUHATL HaAnexallye Mepbl Mo Takoi HaCTPOIike CBOMX PECYPCOB, KOTOpas NpensaTcTeoBana Obl He[OBPOCOBECTHOMY 1CMOMb30BAHUIO ATUX PECYPCOB TPETHUMMN NULIAMM,
a Takke onepaTMBHO pearupoBaTh NPy 06HAPYXEHUM Cyyae Takoro CMOMb30BaHMS.
4.3. Onepatop cBsi3u 0653yeTcA:
4.3.1. Oka3biBaTb AGOHEHTY YCnyru CBSi3n B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoaaTenscTeoM PO, ycrosusimu [loroBopa, HacTosiLmx Mpasun v nuueHsuit, umetolmxes y Onepatopa cBsiau.
4.3.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpasHoCTM CeTw CBA3N M/mnu ABOHEHTCKOM NUHWK, MPENsSTCTBYIOLME MONMb30BAHWIO YCAyrami CBSA3W, MPW YCNOBUW BbIMONHEHUS ABOHEHTOM
obsisatenscTB no [lorosopy, He nosaHee yem B TeyeHne 14 (YeTbipHapuati) pabounx AHei Co AHA perucTpaLmn 3asiBki, a B Cryyae noBpexaeHns maructpanbHbix ceteit — 30 (Tpuauatw)
pabounx gHew.
4.3.3. U3Bewwatb A6oHeHTa 06 n3meHeHun TapudHbIX NnaHoB He MeHee YeM 3a 10 ([ecsTb) kaneHAapHbIX AHel A0 BBEAEHUS HOBbIX, U3MEHEeHUs AeicTBYIOLLMX TapudHbIX NNaHoB B NOPSKE,
npeAycMOTpeHHOM [loroBopom 1 HacTosLmMK Mpasiunami, eCiv MHOE He NpeayCMOTPEHO AEACTBYIOLLMM 3aKOHOLATeNLCTBOM PO,
4.3.4. MNpownsBecTn nepepacyeT abOHEHTCKON NnaTbl 3a YCIyrv CBA3W N0 NMUCbMEHHOMY 3asiBneHnio ABOHeHTa, NpuHATOMY B MecTax paboTbl ¢ AGOHeHTamu, ycTaHoBneHHbIMM OnepaTopom
CBSA3M MIMN OTNPaBMEHHOMY MO 3MEKTPOHHON noyTe: support@rubi-com.ru, B cryyae [MpepbiBaHUs NpeaocTaBneHns YCRyr CBA3N MU HanM4Mi MUCbMEHHOTO MOATBEPXAEHUS CO CTOPOHbI
TexHWYeckoit cnyx6bl OnepaTopa cBsiau.
4.4. AGOHEHT UmeeT Npago:
4.4.1. becnnaTHO 1 KpyriioCyTOYHO MomyyaTb MHAOPMALMOHHO-CNPaBOYHbIE YCIYrW, B TOM YUCTE O COCTOSHUW NULIEBOTO CYeTa, MHAOpMAaLMI0 O MOPSAKe U YCIOBUSIX MONb30oBaHNs Ycnyramu
cBs3n Ha caiite OnepaTtopa CBS3W, a Takke Mo TenedoHam, ykasaHHbIM B pekBuutax Oneparopa cBA3u, npu cooblieHnn AGOHeHTOM Homepa [loroBopa w/umM MHOW WHdopMaLK,
No3BONsAOLLEN JOCTOBEPHO YCTaHOBUTb NMYHOCTL ABOHeHTa. OnepaTtop CBSi3M MMEET MpaBO OTKIOHWTb COOTBETCTBYHOLMIA 3anpoc ABOHEHTa B Cryyae COODLUEHWUS HEMOMHOW UMW HETOYHO
MHchopmaLm.
4.4.2. Ha nepepacyeT aboHeHTCKOI nnaTbl 3a YCNyrv CBS3W 3a [HW, B TOM YCre MPEBbILLAIOLLME HOPMATYBHBIIA CPOK YCTPAHEHWUS HEUCNPABHOCTEN, ECI HEUCTIPABHOCTI BO3HVKMM HE MO BUHE
ABoHeHTa, @ Takke B WHbIX Clyyasix, MPefyCMOTPEHHbIX AENCTBYIOWMM 3akoHopatensctBoM P®. [ing odopmneHns nepepacyeta ABOHeHT o06si3aH 0BpaTUTBLCA C COOTBETCTBYIOLLMM
NUCbMEHHbIM 3asiBrieHneM k OnepaTopy CBA3M.
4.4.3. YyacTBOBaTb B MapKETMHIOBBIX W WHBIX CMeLuanbHbIX akLusix, MpoBoauMbIX OnepaTopoM CBs3W, YCTaHaBMMBAILLMX YCNOBWS MpedocTaBneHns YCnyr CBSaW, OT/IMYHBIX OT YCIOBUN,
YCTaHOBMEHHbIX HacToswwumu Mpasunamn v TapudHbiMM nnaHamu. O npoBeAeHUM AaHHbIX akuui, ycnosusix akumit Onepatop cBS3W uHdopmupyeT AGOHEHTOB MyTem pasMeLLeHnst
MHchopMaLm Ha caiTe OnepaTopa CB3v /Unu AONONMHUTENBHO B Apyrux (hopmax no yemoTtpeHnto Onepatopa cBaau.
4.5. Onepatop cBA3U UMEET NPaBo:
4.5.1. MpnocTaHoBNTb AeiicTane [loroBopa B OAHOCTOPOHHEM NOPSAKE B CrieAyHOLWMX CryYasX:
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e npu oTpuuyaTenHoM bamaHce Ha nuuesBoM cueTe AGOHeHTa A0 MOMeHTa noralwennst ABOHEHTOM 3ad0MmKeHHOCTU no TapudHomy nnady Onepatopa CBS3W, €ClM MHOE He
npeaycMoTpeHo [loroBopom 1 HacToswmMm Mpasunamu;
e 3aMeHbl NPOrpaMMHOro obecneyeHnst unu NpoBeaeHns Apyrux paboT, BbI3BaHHbIX HEOBXOAUMOCTbIO MoadepxaHus pabotocnocobHocTi u pa3suTust CeTu cBsian OnepaTtopa CBsiau,
Ha cpok He bonee yem 4 (YeTbipe) Yaca noapsga, yeegomus 06 aTom ABoHeHTa B ntoboli hopme no ycmoTperuto OnepaTopa CBsiav Ao NpoBeaeHns pabor;
e 0KasaHue Ycnyr cBsiav co3faeT yrpo3dy 6esonacHocTvt M 060poHOCNOCOBHOCTY rOCyAapCTBa, 3O0POBbIO M e3onacHoCTy Niofei;
e /CrIOMb30BaHNA ABOHEHTOM Yenyr CBA3M ANs He3aKOHHbIX Lienew; uenonb3osaHns ABOHEHTOM HecepTUdMLPoBaHHOTO Monb30BaTENLCKOro (OKOHEUHOro) 0BOPYAOBaHMS;
e HecobniofeHnst AGoHeHTOM ycroBuii 1 TpebosaHmii [loroBopa, HacToswux MMpasun, a paBHO 3akoHopaTtenscTea Po.
4.5.2. I3meHaTb B 0fHOCTOPOHHEM nopsigke Tapudbl NpeAocTaBneHus Aoctyna, TapudHble NnaHsl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCAYrK, 13BECTUB 06 3TOM ABOHEHTa He MeHee Yem
3a 10 ([ecsTb) KaneHAapHbIX AHEN A0 COOTBETCTBYIOLMX M3MeHeHWiA. OnepaTop cBA3n Bnpase yBeAoMNATb ABOHEHTOM NiobbiM cnocobom no ycmoTpeHnto OnepaTopa CBA3W, €CM UHOE He
npeaycMOTPeHO AENCTBYIOLMM 3aKOHOAATENLCTBOM PO.
4.5.3. Mopy4nTb TPETbUM NMLIAM 3akmioyaTth [loroBop, a Takke ocyljecTnaTb pacyeTsl ¢ AGOHEHTOM oT umeHn OnepaTopa CBA3W; NepeaaBaTb MOMHOMOYMA MO MCTIONHEHUIO HACTOALLEro
[loroBopa TpeTbiM nvLaMm, B TOM 4ucrie Ans OCYLIECTBNEHMS MH(OpMaLMOHHOro obcnyxmuBaHus W pacyeToB no [lorosopy; nepeaasaTh (ycTynaTb) TPETbUM Nuuam npaso TpebosaHWs
HencnonHeHHbIX ABOHEHTOM AeHexXHbIX 0653aTensbCTB Neped OnepaTopom CBA3M.
5. Mopspok npegocTaBnenus Yenyr ceasu
5.1. Onnata ctoumocTin Yenyr AboHeHTom npouasoauTtcst Onepatopy cBsav B TeyeHune 5 (Istn) pabounx gHel ¢ MoMeHTa npepocTasneHns Onepatopom cBsan goctyna AGOHeHTY B pasmepe,
YCTaHOBMEHHOM TapnthHbIM NNaHoM, BbIOpaHHEIM AGOHEHTOM, B NONTHOM 06BbEME, eCrI1 MHOE He ykasaHo B [loroBope unu B HacTosLLuX Mpasunax.
5.2. AboHeHTy npuceamsaetcs Ums (login) 1 naponb (password) Ans Bxoaa B ceTb MHTepHeT.
5.3. B cnyyae M3MeHeHWs HacTpOek CeTeBO KapTbl W/MMK COOTBETCTBYIOLLMX NPOTOKOMNOB HACTPOMKM, @ Takke YCTaHOBKM MNu A0DaBMEHMs CeTeBbIX MPOTOKONOB, CETEBOro 060pyAoBaHMS,
ceTeBbIX CNyx6, npon3seneHHbIx AGOHeHTOM camocTosTenbHO, OnepaTop CBA3N He HECeT HIKaKoW OTBETCTBEHHOCTY 3a NOCNEACTBIS HECAHKLIMOHMPOBAHHOTO AOCTYNa K AHHBIM, XPaHALLMMCS
Ha komnbloTepe AGoHeHTa.
5.4. AboHeHT 0bs3yeTcs Npy nNpekpaleHnn aercTans [lorosopa BepHyTb OnepaTopy cBsian akTusHoe 0bopyaosaHue OnepaTopa, ycTaHOBNEHHOE B noMeLLeH ABoHeHTa B Teverme 5 (MaTw)
kaneHaapHbIX AHe ¢ AaTbl Npekpallenns aeiictaus [lorosopa. Mpu HeucnonHernn ABoHeHTOM 0653aHHOCTM MO BO3BpaTy AaHHOrO obopynoBaHus OnepaTop CBA3W MMEET NPaBo B3biCKaTb C
ABoHeHTa CTOMMOCTb aKTMBHOrO 060pyAOBaHNA, a Takke NoTpeboBaTh BOMELLEHINS PACXOAOB, CBA3AHHbIX C €€ BO3BPATOM (BKITHOYas CyAeOHbIE M3AEPXKKM).
6. MpaBuna nonb3oBaHuA Yenyramm ceBAsmn
6.1. OchuumansHble coobueHns ans AboHeHTa pasmeLyatoTes Ha caiite Onepatopa CBA3K.
6.2. Onepatop cBA3n M ABOHEHT He WMEIT MpaBo pasrnallaTb fOTVMH W Naponb, MHble BbigeneHHble ABOHeHTy OnepaTopoM CBS3M MAEHTU(MKALIMOHHBIE MPU3HAKW TPETbUM nuuam, 3a
VCKIIOYEHNEM CIy4aeB, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO.
6.3. ABoHeHT 06513aH HesameAnMTENbHO onoBecTUTb Onepatopa CBA3K O pasrnalLeHnn KOHWAEHLNANEHOCTI Napors.
6.4. Maponb mMoxeT ObiTb M3MeHeH no TpebosaHuio ABOHEHTa B ycTaHOBMeEHHbIX Omepatopom €B3u MecTax paboTbl ¢ ABGOHeHTamu, a Takke no WHuumatee Onepatopa cBS3W nocne
COrnacoBaHuWsl COOTBETCTBYHOLLETO M3MEHEHUs C ADOHEHTOM.
6.5. MHdhopmaums 0 COCTOSIHUN NLEBOTO CYeTa, a Takke CTaTUCTMKa Mo NOTpebneHHbIM YCmyram U pacxofoBaHWI0 CPEACTB C NULEBOrO cyeTa JOCTYMHbI AGOHEHTY HE3ABWCKMO OT COCTOSIHWM
NMLEBOTO cyeTa Ha caitte Onepatopa CBs3u.
6.6. OxasbiBaeMble OnepaTopom CBA3M YCNyru CBA3M He npeaHasHadeHbl Ans paboTbl C NPUMOXEHNsAMI BUpXeBbIX TEPMUHAMOB B PearnbHOM BPEMEHW; ANS UCMOMb30BaHUS MHbIX MPUIOXEHNA,
HecTabunbHOe CoeaNHEHNEe C KOTOPLIMM Yepes CETb Nepeaayn AaHHbIX MOXET noBrneyb npuinHerne AGoHeHTy yilepba, Hbx HeynobCeTs.
7. Tapudpbl u nnatexm
7.1. ABoHeHT npouagoauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsan. Tapudbl Ha YCnyru, AeiCTByloLne Ha MOMEHT nognucaHns CTopoHamu [loroBopa ykasaHbl Ha canTte
Onepatopa cas3u. Tapudbl MOryT 6bITb M3MeHeHsl OnepaTopom CBsI3V B pamMkax MapKeTUHIOBbIX MEPOMPUSTUIA /WK crieLanbHbIX akLui, NpoBoauMbIX OnepaTopom CBA3M.
7.2. O Tapudpax Ha Ycnyrn Onepatop cBsan uHopmupyeT ABoHeHTa nyTem pa3smelleHns nHopmalum Ha cante Onepatopa CBS3N /W AONOMHUTENBHO B APYTiX POPMax No YCMOTPEHMO
Onepatopa cBs3n. Pa3vep aboHeHTCKOM nnaTbl 3a Mecsil, B KOTOpoM AGOHEHTY Obin MpemocTaBneH AOCTyn K Ycryram CBsiaW, OnpefensieTcss ¢ MOMEHTa NpefocTaBneHus [OCTyna
NpOMNOPLMOHANBHO KONMYECTBY AHEN MOMb30BaHNS YCnyramu CBA3u.
7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBA31 NPOM3BOAMTCS NepepacyeT niatbl Mo HOBbIM Tapudam ¢ MOMEHTa X M3MEHEHNS.
7.4. Monb3oBaHne Ycnyramu ceasu OnepaTopa CBA3W MOXET OCYLLeCcTBNATbCA ABOHEHTOM B cryyae, ecnu BanaHc nuueBoro cyeta AGOHEHTa He ABNSETCS OTPULATENbHBIM, ECTIN UHOE He
npegycMoTpeHo [loroBopom.
7.5. Onepatop CBSA3M NPOM3BOANT HaumMcneHe aboHEHTCKON nnaThl 3a Ycnym cBsian, a AGOHEHT 06s13aH onnaunsaTb abOHEHTCKYI0 NnaTy O MOMEHTa npekpaLleHus fLerncTeus [orosopa, ecnm
WHOe He npedycmoTpeHo floroBopoM. MnaTexu 3a npefocTaBneHne YCnyr CBA3M HaYMHaKT HAUMCNATLCA W B3MMATLCS, @ YCyri CBA3M HaYMHaIT OkasbiBaTbes OnepaTopom CBA3M C MOMEHTa
noanucanus Jorosopa. nata 3a Ycnyru CBA3K HAYNCISIETCS HE3aBMCUMO OT pakTuyeckoro noTpebnerns Yenyr cBssn 40 MOMEHTA NpekpalLeHus fencTsus [Jorosopa.
7.6. ABOHEHT BnpaBe NPOM3BOANTL CBEPKY NNaTEXeN.
8. OrpaHuyeHne OTBETCTBEHHOCTN
8.1. CTopoHbI 0CBOBOXAAKOTCS OT OTBETCTBEHHOCTU B Crly4ae BO3HUKHOBEHMS (hOPC-MaXOPHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON CUrbl). CTOPOHBI, Y KOTOPOI BO3HWKIN Takue
0bcTOATENBCTBA, AOMKHA B PA3yMHbIE CPOKV M AOCTYMHBIM CIOCOBOM OMOBECTUTL O Takux obcTosTenscTBax Apyryto CTOpoHY.
8.2. Mockonbky WHTEpHET siBnsieTcs 10OPOBONbHBIM 0BbeaMHEHEM pa3nnyHbix ceTelt, OnepaTop CBA3W He HECET OTBETCTBEHHOCTW 3a HOPMarbHOE (DYHKLMOHMPOBAHWE W [OCTYMHOCTb
OTAENbHbIX CerMeHToB ceTv MHTepHeT. OnepaTtop CBA3W He rapaHTMpyeT BO3MOXHOCTb WH(OPMALMOHHOrO OBMeHa C Temu y3namu Unin CepBepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
He[OCTYNHbI Yepes ceTb MHTepHeT.
8.3. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne beaonacHoCTH komnbloTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTOMNb3YEMOTO fN1S MOMyYeHus YCnyr CBA3N.
8.4. OnepaTtop CBA3M He KOHTPONMPYET AOCTYMHYIO Yepes CeTb MHGOPMALMIO N HE TapaHTUPYET, YTO COAEPKUMOe KoMnbloTepa ABOHeHTa He DyaeT SBNSTHCH 06BEKTOM HECAHKLIMOHMPOBAHHOTO
[OCTYNa CO CTOPOHbI TPETbUX NN,
8.5. Onepatop CBSi3N He HeceT OTBETCTBEHHOCTU nepesl AGOHEHTOM 3a YObITkW, NOHeCeHHbIe AGOHEHTOM He Mo BuHe Onepatopa CBS3W B pesyrnbTaTe UCMONb30BaHUs ADOHEHTOM He TeX Unu
WHBIX PECYPCOB CeTV VHTEPHET, a Takke 3a NocneACcTBUS UCTONb30BaHNs ABOHEHTOM Miobbix BUAOB MHEOPMALIW 1 yCryr, NomyyeHHbIX ABOHEHTOM Npu NOMb30BaHMK YCryramu CBsau (B CETH
WHTepHeT). OnepaTop CBA3N He NpeaoCTaBNsieT HUKaKUX rapaHTuiA Iubo pekoMeHAaLMi 1 He HeCeT Kakoii-NMBo OTBETCTBEHHOCTW 3a NOCNEACTBUS CMONb30BaHNS ABOHEHTOM NiobbIX BUAOB
WHOPMALK 1 YCIYT, MOMNYYEHHbIX C NOMOLLbO Yenyr CBA3N.
8.6. Onepatop CBSI3N He HeCeT OTBETCTBEHHOCTY B CMyyasiX, MPeAyCMOTPeHHbIX AECTBYIOLLIMM 3aKkoHOAATENbCTBOM PO, a Takke 3a kauecTBo Ycnyr cesau:
. B cnyyae c6oeB B Mornb3oBaTenbCckoM (okoHewHOM) 0BopyfoBaHM ABOHeHTa 1N MobbIx TPETbUX MWL, ECTIM MOCTIEAHEE He HAaXOANTCS NMOA NpAMbIM yripasneHrem Onepatopa
cBsi3n. Onepatop CBs3n He 0becneynBaeT aHanm3 NpUYKH HeYAOBNETBOPUTENBHOMO KAYECTBA COEANHEHNS KOHKpPETHOro AGOHEHTa;
e B CNyyae ucnonb3oBaHust ABOHEHTOM HEMCTPaBHOrO UIK He CepTUdMLMPOBAHHOTO Monb30BaTENbCKOrO (OKOHEYHOro) 0B60PYAOBaHNS, MPUCOEANHEHNS K ABOHEHTCKON NHUN
MHBIX MPOOPOB 1 CaMOBOJTEHOTO MPUCOEANHEHNS JONOMHUTENbHBIX YCTPONCTB;
e HekayeCTBEHHOI UMK HenpaBUMbHOIM HACTPOIIKK MoNb30BaTENbCKOro (OKOHEYHOro) 060PYAOBaHNS;
. HenpaBUmbHO NPOKaak camMum ABOHEHTOM ABOHEHTCKON NIMHIK;
e BO3HYWKLUWE MO BUHEe ABOHEHTa MM TPETBUX ML,
8.7. daktnyeckas ckopocTb oOMeHa AaHHbIMM 33BUCWT OT WCTIONb3yemoro MpoTokorna ofMeHa AaHHbIMK, OT COCTOSHUS ANEMEHTOB CETU nepefauu AaHHbIX, ABOHEHTCKON NuHWM, ceTel
nepefayn AaHHbIX MPOYMX OMepaToOpoB CBA3M, @ Takke CEepBEPOB M [PYroro ceTeBoro 0bopyaoBaHus, ¢ koTopbiMu Monb3oBaTenbckoe (OKOHeWHoe) obopyaoBaHWe ocylyecTBnseT obMeH
AaHHbIMK. OnepaTop CBA3N He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTI 0BMEHa JaHHbIMI B TEUEHMe BCEro nepuofa okasaHus Yenyr cBaan ABOHEHTY.
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8.8. Hu opHa u3 CTOpOH HM Npy kakux 0BCTOSTENLCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTW neper Apyroi CTOPOHON 3a OCTAHOBKY MPOWM3BOACTBA, YTPaYEHHbI GU3HEC, NOTEPHD LaHHbIX,
YNYLLEHHYI0 BbIroAy N niobble Apyrue KOCBEHHbIE NOTEPU, UMK UX MOCNEACTBUS, B TOM YMCTe BO3HUKLLME B Pe3yNbTaTe NepepbIBOB B NPeAOCTABNEHUN YCNYT CBA3W, BHE 3aBUCMMOCTH OT TOFO,
morna unu Het CTopoHa NpeaBUAETb BOMOXHOCTb Takux NOTEPb B KOHKPETHOM CUTYaLMN.
8.9. OnepaTop CBS3M He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb OKa3aHWs [OCTyNa K CeTM VIHTepHET no 3asiBneHHbIM napameTpam, ecnu annapaTypa/obopynoBaHue/nporpaMmHoe
obecneyeHme ABOHEHTA He MOTYT HOPMamnbHO (hYHKLMOHMPOBATb B CUMY M3BECTHbIX OrPaHUYEHUA UMM HexBaTKM PECYpcoB Ha kommbioTepe AGOHEHTa (OnepaTWBHas mamsiTb, AUCKOBOE
NPOCTPaHCTBO, CBOBOAHbIE pa3beMbl NSt YCTaHOBKM CETEBOTO aanTepa U T.n.).

9. Mopsapok npekpatyeHue [loroBopa
9.1. [loroBop BCTynaeT B cury ¢ AaTtbl ero nognucaqnsi obemmn CTOpoHaMu 1 AeNCTBYET B TEYEHIUE HEONPEeaENeHHOro Cpoka, ecnit B [loroBope He ykasaHo UHOe.
9.2. Onepartop CBsi3W BrpaBe pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPsiAKE, MMCbMEHHO yBeaoMuB AGoHeHTa 06 o0Tkase OT UcronHeHus [loroBopa He MeHee yem 3a 5 (MsiTb) kaneHaapHbIX
AHeit [0 AaTbl OTKA3a, ecn 0OBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKIE MPUYMHBI W MHbIE MPUYMHBI HE MO3BONSIOT fanbHelilee npegocTasneqne Yenyr cassu. Mpu atom Onepatop cBsian
BO3MeLLaeT ABOHEHTY BHECEHHYIO NMMaTy, ynnayeHHyIo UM B Nopsiake Npeaonnathl 3a HenoTpebneHHble Ycnyrv CB3un, Ha OCHOBAHUW NUCLMEHHOTO 3asBneHust AGoHeHTa. [loroBop B cryyasx
oTkasa OT ero ucnonHennsi Onepatop cBsian OyneT cuMTaeTcs pacTOprHyTbIM, @ Oka3aHue YCNyr CBSi3W MpekpalieHHbIMM C MOMEHTa BbIKMio4eHust ABOHEHTY AocTyna K Ycnyram CBsian
Onepatopom cBA3N.
9.3. ABOHeHT npy ycnoBuK onnatbl (akTM4eck1 NoHeceHHbIX OnepaTopoM CBsi3V pacXodoB Mo Oka3aHuio AGOHEHTY Ycnyr cBsisw, a Takke onnatbl NOTPEBNEeHHbIX A0 MOMEHTa PacTOPKEHMS
[Jloroopa BnpaBe B nioboe Bpemsi B OAHOCTOPOHHEM NOPSAKE OTKA3aTbCs OT MCMONMHeHWst [loroBopa MyTeM mogayy MUCbMEHHOTO 3asieneHnst Onepatopy cBsian He MeHee yem 3a 5 (MsTb)
kaneHaapHbIX AHei 4o AaTbl oTkasa. [loroBop OyAeT cuMTaThCsi PacTOPrHyThIM, @ OkasaHue YCMyr CBsi3W MpeKpalLeHHbIMK CO AHS, CredylowymM 3a AHem nomnyyeHust OnepaTopom CBsian
COOTBETCTBYlOLErO 3asiBreHnst ABOHeHTa, ecnu bonee NO3AHMA CPOK He NpedycMOTpeH 3asBreHrem AGoHeHTa. B ykasaHHOM cnyyae ¢ nuueBoro cyeta AGOHEHTa CTMCHIBAITCS AEHEXHbIE
CpeAcTBa 3a hakTUieckoe BpeMsi Monb3oBaHus Ycnyramu cssu Onepatopa cBsian o BbiGpaHHoMY TapuchHomy nnaHy. OcTaBLUIMECS AeHEXHbIE CPeAcTBa BO3BpaLLaioTcsl AGOHEHTY.
9.4. B cnyyae pactopxeHnst [loroBopa He3aB1CMO OT OCHOBaHWI, NnaTa 3a YCnyrv o npefocTaBneHnto JOCTyNa BO3BPaTY HE MOANEXWT, 33 UCKIIOYEHNEM CryqaeB pacTopxeHuns [loroBopa Ao
MOMEHTa Oka3aHusi ABOHeHTY Ycnyrv no npesocTaeneHmio AocTyna.

10. Mpouwe ycnosus

10.1. B cnyyae namerenus pexsuanutoB Onepatopa cesisu, Onepatop cBsisn yeegomnsiet 06 3Tom ABOHEHTa MyTeM pa3MeLLEeHUst COOTBETCTBYIOLLETO COObLLEHNs Ha caitTe OnepaTtopa CBsan.
10.2. B coOTBETCTBMM C [E/CTBYIOLLMMI HOPMATMBHO-NPaBOBbIMK akTamu P®, B TOM YiCrie 0 nepcoHarnbHbIX JaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM npy
3aKnKYeHn 1 ucnonHeHun CtopoHamn 06s3aTensCcTB no [loroBopy, OCYLIECTBNSETCS C LENbl UCMONHeHns TpeboBaHni 3akoHogatenscTa PO, okasaHusi Ycryr CBS3u, OCYLECTBIEHWS
pacyeToB, MHPOPMMPOBaHMS 06 Ycryrax, BKITHO4as O HamWuMmM 3aA0IKEHHOCTY, PACCMOTPEHUS MPETEH3MIA 3a YCyr CBA3N 1 B MHbIX LIENSX, Hepa3pbiBHO CBA3aHHbIX C MCMONHeHreM [lorosopa.
C MomeHTa 3akntoyeHns [Jorosopa v 40 NpekpaLyeHns UCNonHeHNs no Hemy obssatenbcTs CTopoHamu, B TOM YnCNE MCMIONHEHUS TpeboBaHuii 3akoHoaaTenscTea PO, Onepatop cBA3n Bnpase
OCYLLECTBAATL COOP, CUCTEMATU3ALMIO, HAKOMMEHNE, YTOUHeHNE (0BHOBMEHNE, M3MEHEHIE), U3BNEYEHME, UCTOMNb30BaHNe, GNokUpoBaHIe, XpaHeHe, obe3nninBaqne, yaaneHue, yHUHTOXeHne
NepCoHanbHbIX AaHHbIX C M/unn 6€3 NCNoNb30BaHNs CBONX NPOrpaMMHO-annapaTHbIX CPEACTB.
10.3. C momeHTa 3akntoueHns [lorosopa 1 [0 npekpalleHus 06s3aTenscTB no [oroBopy, a Takke A0 UCTEYEHUs! CPOKOB, YCTAHOBMNEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM PO, B TeueHue
koTopbix OnepaTop cBs3n 00513aH XpaHWUTL MEpBUYHbIE Y4eTHbIE JOKYMEHTbl U cBefeHus 06 ABoHeHTe, ABOHEHT MOATBEpXOaeT CBOE COrnacue Ha nepefady NepCoHanbHbIX AaHHbIX,
npeAocTaBneHHbIx ABoHeHTom OnepaTopy CBs3u B Liensix ucnonHerns [lorosopa 1 TpeboBaHmil 3akoHOAATENbCTBA.
10.4. Niobble yBeaomneHns Onepatopom cBsian AGOHEHTa, €CNIM UHOE HEe MPe[yCMOTPEHO HacTosLLMMK MpaBunami, HanpaenalTcs ABOHEHTY MOCPEACTBOM SMEKTPOHHON MOYTHLI MO aapecy,
ykasaHHoMy B [loroope, MocpeacTBOM TeNnedOHHOI CBA3M UMK MyTeM pasMeLLeHns yBeAOMIeHiA Ha caitte Onepatopa casau. Jliobble yBegomneHns A6oHeHTom Onepatopa CBsian, ecrin Hoe
He MpeayCMOTPEeHO HacTosLmMmMK [MpaBunamu, BkMtoyas yBefomneHne o6 oTabiBe npedocTaBneHHoro AGOHEHTOM cornacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX B CryyasX, AOMyckaeMblX
AecTBYIOLMM 3aKoHOAATENbCTBOM P®, 0CyLLEeCTBNSETCS NyTeM COCTABNEHNS MMCbMEHHOTO 3aABNEHNS.
10.5. CTOPOHbI NPU3HAIOT PaBHYIO HOPUANYECKYID CNY COBCTBEHHOPYYHOI MOAMMCH, (hakcMMUNBHOMO BOCMPOM3BEAEHUS nogmucy, nioboro aHanora cobeTBeHHOpy4Hoit nognuen OnepaTopa
CBS3W, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHNYECKOro UMM MHOTO KONMPOBaHWA Ha [loroBope, a Takke Ha MHbIX [OKYMEHTaX, CBI3aHHbIX C ero MCMOMHEHNEM, 3aKMoYeHNeM Ui
npekpaLLeHie B MopsAKe, NpeayCMOTPEHHOM 3aKkoHoAaTeNnbCTBoM PO.
10.6. Mpn HeucnonHeHWn UK HeHapnexallem ucnonHeHun OnepaTopom cBs3u 0Bs3aTeNsCTB MO OkadaHuio Ycnyr cesan ABOoHeHT o obpalyennst B cyn npedbsenseT Onepatopy CBSau
MUCbMEHHYI0 NPeTEeH3NI0 C MpUNoXeHrem konun [loroBopa, a Takke WUHbIX HEOBXOANUMBIX NS PAaCCMOTPEHUS MPeTeH3UN NO CyLLECTBY [OKYMEHTOB. MpeTeHann ABOHEHTa NpeabABNATCA W
paccMaTpyBaloTCs B MOPSAKE 1 B CPOKY, NPeAYCMOTPEHHbIE AEMCTBYIOLMM 3aKOHOAATENbCTBOM PO.
10.7. Bee cnopsl CTopoH no [loroBopy 1 B CBS3M C HIM, MO koTopbiM CTOPOHbI He MOTYT NPUATK K 060K0HOMY cornacuio, NepefaroTcs Ha paspeLuerie B MinpoBoil unn apbuTtpaxHsii cya.
10.8. B yensix [Jorosopa “cnonb3ayeTcst MOCKOBCKOE BPEMs! (BPEMS HACOBOI 30HbI, B KOTOPOW pacronoxeHa ctonuua Poccuiickoit ®epepaumu — ropog Mocksa).
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