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MPABWITA OKA3AHWUA YCNYI CBA3N
WHavBuayanbHbIiM npeanpuiumatenem TetepuHbim M. H.

1. Onucanue ycnyr
1.1. Onepatop CBS31 NpW HaNU4NM TEXHNYECKO BO3MOXHOCTM NpedocTaBnseT AGOHEHTY TenemaTnyeckine yeryrv CBsav (focTyn k ceTh cBaan OnepaTopa CBsA3M, K MHOPMALMOHHBIM CHCTEMaM
NH(OPMALMOHHO-TENEKOMMYHUKALIMOHHBIX CeTell, B TOM uucne K ceT WHTepHeT) wunu ycnyrv CBsian B CeTW nepedadn faHHbiX, 33 UCKMIOYeHWeM rnepedadn ronocoBoit MHopmaLm
(coeanHeHns Mo ceTV nepedaunt AaHHbIX, 3@ WUCKMIOYEHWEM COeAMHEHWI Ans Lened nepedadn roriocoBow MHGopmaumn, [OCTYN K ycnyram nepeaayn [aHHbIX, OKasblBaeMbiX ApYrvMu
ornepaTtopami CBf3u) (aanee no Tekcty — Yenyru cesan), a ABOHEHT 0053yeTcs onnaunsaTb YCnyri CBA3M B NOPSAKe, B CPOKM 1 Ha YCMIOBUSX NPeayCMOTPEHHbIX [oroBopoM 0 NpeaocTaBneHnmn
ycnyr focTyna B VIHTepHeT (aanee no tekcty — [loroBop), HacTosymi Mpasunamu 1 3akasom.
1.2. Hacroswme Mpasuna ABNSi0TCA HEOTbEMINEMOI YacTblo [loroBopa 1 AGOHEHT, 3akniouns [Joroop, COrnallaeTcs ¢ X YCroBuamu.
2. TepmuHbI ¥ onpepenexns
«ABOHEHT» - nonb3oBaTeNb Ycnyramu CBsau, C KOTOPbIM 3akmiodeH [Joroop npy BblAENEHN ANs STUX Lienei YHUKanbHOro koaa MaeHTUdMKaLmi.
«Onepatop cBsiau» -/HaMBMaYyanbHbIi npeanpuHuMaTens TetepuH M. H.
«[MpaBuna okasaH1s YCryr CBA3NY - HACTOALLMA AOKYMEHT, COepXaLLii On1caHme, TEXHUYECKkNe 0COBEHHOCTI W NpaBIna NPeAoCTaBNEHNS 1 NONMb30BaHNsA YCnyramu CBsA3u, a Takke npoLeaypy
B3aumopeiicTBust CTOpOH B pamkax MpefocTaBneHust YCnyr cesisn v apyryto Heobxoaumyio uHgopmaumio. Mpasuna pasmeluatotcsi Onepatopom CBan Ha caite http:/rubi-com.ru un moryt
nepenaBatbest AGOHEHTY B MOMEHT nognucaHus florosopa.
«[loroBop Ha npefocTaBneHne YCnyr TenemMaTinyeckux cryx6» - AOKyMeHT, noanmcbiBaeMblii Onepatopom cBsan 1 AGOHEHTOM, Copepxaluni nHdopmaLyto 06 Yenyrax cBsisu, 3akasbiBaeMbIX
ABOHEHTOM, C Lienbio NprobpeTermns Yenyr cBsau.
«ABOHEHTCKas MMHMS» - IMHUA CBSA3W, coeauHsitoLias Monb3oBaTenbckoe (OkoHeuYHoe) 0bopynoBaHme ¢ Y3nom caau ceT OnepaTopa CBA3u, BNaZetowmm yka3aHHbIM 000pyaoBaHNEM Ha npase
COBCTBEHHOCTW VMM MHOM 3aKOHHOM MpaBe.
«Monb3oBaTenbckoe (okoHeuHoe) obopynosaHne» - obopyaosanue, Heobxoanmoe AGOHEHTYy Ans MogkmoveHus Kk Yany cssan cetn OnepaTopa CBS3W C MOMOLUbID AGOHEHTCKOW NMHWK,
HaxopsLeecs B COBCTBEHHOCTU ABOHEHTa.
«[MpepbiBaHue NpefocTaBneHns Yenyr cea3ny - Nepepbis B NpeocTaBneHne YCnyr CBA3N, 3aperucTpupoBaHHbiIii TexHnyeckon cnyxboi Onepatopa cBa3u.
«Ycnyra CBsi3wy - AEATENbHOCTb N0 NpueMy, 0bpaboTke, XpaHeHuto, nepeaaye, AOCTaBke COOOLLEHMIA SNEKTPOCBA3N.
«Ycnyra no npefocTaBfieHWK0 JOCTyna» - COBOKYMHOCTb deicTBui Onepatopa CBsA3W, HAanmpaBneHHbIX Ha obecneyeHne BO3MOXHOCTW Oka3aHWs AGOHEHTY YCryr CBS3M W BKIIOYaOLLMX
chopmupoBaHne ABOHEHTCKON NMHWM 1 MpUCOEaMHEHNe ¢ eé momollblo Monb3oBaTenbekoro (okoHeyHoro) obopynosaHns ABoHeHTa Kk Y3ny cessu cetn OnepaTopa CBsaw, odopmneHue
[orosopa, peructpauuio AGOHEHTa, BblAENeHMe NULEBOro cyeTa.
«[lononHuTensHas ycnyray - yenyra, npefocraensemas Onepatopom CBS3v B JONONHEHWE K MHbIM Ycryram cBsav no [1oroBopy npy Hanmu4mm TEXHNYECKON BO3MOXHOCTY.
«Tapudbl Ha Ycnyru ceasn» (Tapudbl Onepatopa cBs3u) — ycrosus onnatsl Yenyr caasu OnepaTopa CBs3u, KOTopble BKITKOYatT B cebsi: Tapudbl npeaocTaBnenns 4ocTyna (MHCTannsuyoHHbIA
nnatex), TapueHble Nnambl, Tapudibl Ha AOMONHUTENbHbIE YCIYTH.
«PacyeTHbIit nepuoa» - kaneHaapHbiin mecs ¢ 00 yacos 00 MuHYT nepeoro yncra Ao 24 yacos 00 MMHYT NOCME[HEro AHS TOTO e KaneHAapHoro Mecsilia, B KOTOPOM Obinv okasaHbl Yemymm
B3 no [lorosopy.
«Tapudbl NpesocTaBneHns AocTyna» (MHCTANMALUMOHHBIA UMW eAMHOBPEMEHHBIN MaTex) — yCrnoBus NpefocTaenenns goctyna AboeHta k cetu OnepaTopa €BS3u W onnatbl Ycmyr no
npeaocTaBneHunto JocTyna.
«TapucHble NnaHbl» - yCroBUs NONb30BAHUS 1 onnaThl YCNyr CBA3un
«ABOHeHTCKas nnata» - MKCUPOBAHHBIN NnaTex 3a YCmyr CBA3W, Oka3blBaeMble B TeueHne PacyeTHoro nepuopa, kOTOpbii SBRSETCS MOCTOSHHOM BENUYMHON, He 3aBucsLen oT obbema
hakTU4eCKI NOMyYeHHbIX YCnyr CBA3M.
«Y3en cBA3N» - CPeACTBa CBA3N, Pa3MeLLeHHble Ha ceTu cBs3n OnepaTopa CBA3W 1 BbINOMHAOLLME DYHKLUM CUCTEM KOMMYTaLMA.
«CeTb €BA3MY - BCE pacnpeaenuTenbHble ceTh, npuHaanexalle OnepaTopy CBA3N Ha NoBOM BELHOM NpaBe W NpeAHa3HaYeHHbIe Ans OkasaHus YCmyr ceasu.
«MomeLeHney - MOMeLLEHMe, HaxoasLeecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBsauW, rae MOXeT 6biTb ycTaHoBneHo OBopyaoBaHue 1S npesocTaBnenus Ycnyr cessu no [orosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-Mbo BELLHOM npase.
3. TexHu4eckue nokasatenu U TEXHNYECKME HOPMbI YCnyru CBA3M
3.1. Opranu3auns AocTyna Kk Ycrmyram CBsiav OCYLLECTBIISETCS € UCMOMb30BaHneM uHTepdelica Ethernet.
3.2. Opranu3aums LocTyna Kk Ycrnyram CBSiau OCyLLECTBNSIETCS € UCronb3oBaHueM npoTokona PPPOE, a Taioke npoTokonos u3 cTeka npoTokonos TCP/IP.
3.3. loctyn (B TOM YMCnE CKOPOCTb [OCTYNA) K pecypcam ceTi MHTepHeT, npaBamu Ha ynpasneHue kotopbiMin OnepaTop CBsi3u He 00najaeT, He rapaHTUpyeTcs.
4. Ycnosus okasaHus Yenyr cBsisu
4.1. Npw nonb3oBanuu Yenyramm ceasu Onepatopa cBA3u AGOHEHT NpMHUMaeT Ha cebs 06s3aTenbCTBa.
4.1.1. Vicnonb3oBatb Ans nonyyeHust Ycnyr CBiau MOLEMbI, KOMMbIoTEpHOe 060pyaoBaHMe W nporpaMmHoe obecnevyeHne, nHoe obopyaoBaHve 1 Buabl [10nb30BaTENLCKOrO (OKOHEYHOrO)
obopynoBaHus (oanee no Tekcty — ObopynosaHue) cepTudmumpoBaHHoe B Poccuitckoit ®eaepaumy Hagnexawmm obpasom, a Takke B ClyyasiX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickonn ®epepatium, perucTpupoBaTh B yCTAHOBIIEHHOM MOPSAKE ykasaHHOe B HacTosLem nyHkTe ObopyaoBaHme.
4.1.2. He nocbinaTb no cetu ViHTepHeT niobyto HeneranbHyto MH(opMaLyio, kKoTopasi NPOTUBOPEYMT MECTHOMY, 06LYEPOCCHIACKOMY U MeXOyHapOAHOMY 3aKOHOLATENLCTBY.
4.1.3. He ucnonb3oBaTb ceTb VHTEpHET ANs pacrpocTpaHeHnst MaTepranos, 0CkOpONAIOLLMX YeNoBeYeckoe AOCTOMHCTBO, ANs NponaraHabl HACUNKS, pa3XuraHus pacoBoi UMM HaLMOHANBHOM
BPaXabl, ANs XYnUraHCKNUX Ui MOLLEHHUYECKX Lienei.
4.14. He nocbinate, He nybnukoeaTb, He NepefasaTh, He BOCTPOWM3BOAMTL W He pacmpocTpaHsTb NiobbiM cnocobom nocpescTBoM Ycnyr CBs3W MporpaMmHoe obecneveHre wnu f[pyrie
matepuan, NofHOCTLH MW YaCTUYHO 3aLLMLLEHHbIE aBTOPCKMI UM ApyriMU NpaBamu 6e3 COOTBETCTBYIOLLErO paspeLLeHus npaBoobnagartens.
4.1.5. He vcnonb3oBaTb ceTb WHTepHET Ans pacnpocTpaHeHus «cnama» (TenemaTuyeckux 3MeKTPOHHbIX COOBLLEHUA, NpeaHas3Ha4YeHHbIX HeompeaeneHHoMY Kpyry nuL, AOCTaBMEHHbIX
nonyyatensiv ©e3 WX npefBapuUTENbHOTO COrMacust M He NO3BONSIOLMX OMPEAenuTb OTMpaBuTenst 3TOro COOOLEHMs, B TOM 4uCre BBUAY YKasaHWs B HWUX HECYLLECTBYIOLIEro Mnu
thanbC1LMPOBaHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CreayloLme [AeiCTBUS:
e MaccoBas pacchinika HeCornacoBaHHbIX NPeABAPUTENbHO ANEKTPOHHbIX MceM (massmailing). Moa MaccoBoit paccbinkoii NoApasyMeBaeTCs, kak pacchiiika MHOXECTBY noryJaTenen,
Tak 1 MHOXECTBEHHas paccbinka OfiHOMY nosyyatento. [1of SneKTPOHHBIMK NCbMaMi MOHMMAKTCS COOOLUEHUS 3MeKTPOHHOM nouTbl, ICQ 1 Apyrux NogobHbIX CPeaCTB NINYHOTO
0bmeHa 1HopmaLy;
e HecornacoBaHHas pacchlnka ANEKTPOHHbIX MUCEM PEKMaMHOr0, KOMMEPYECKOTO W aruTaLMoHHOTO XapakTepa, a Takke NUceM, copepxalLmx rpydble n ockopOuTenbHble BbIpakeHus n
NpeanoXeHns;
e paccbirnka MHchopMaLWK nonyyaTensiv, BbiCKasaBLUUM paHee SIBHOE HexenaHue nonyyathb 3Ty MHopMaLuIo;
e  1ICMOMb30BaHWe COBCTBEHHbIX MMV MPEeOCTaBIEHHbIX MHEOPMALMOHHbBIX PECYPCOB (MOYTOBbIX SLLMKOB, 8APECOB SMEKTPOHHO noyThl, cTpaHny WWW 1 T.4.) B kKa4ecTBe KOHTaKTHBIX
KOOpAMHAT NPy COBEpLUEHM NI0BOTO M3 BbILLIEONNCAHHBIX AEACTBIUA, BHE 3aBMCUMOCTY OT TOTO, U3 KaKoi TOUKU ceTh MHTepHeT Bbinu coBepLUEeHbI 3TV AeACTBMS.
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4.1.6. He npou3BoanTL TeXHUYECKOe 0BCIyXMBaHWE, PEMOHTA U UHOTO BO3AENCTBUS Ha ABOHEHTCKYIO NUHMIO, BKITKOYAs HECornacoBaHHoe ¢ OnepaTopoM CBsiav CamMOBOIbHOE BCKPbITUE M/vau
noBpexXaeHne ycTporcTs Yanos u CeTu cBa3u.
4.1.7. OBecneunTb NoaroToBKy MOMELLEHMS CBOEBPEMEHHO W 3a CBOM CYeT, B TOM Yucrie obecneynTts npoBedeHue HeobxoauMbix paboT Ha [Monb3oBaTenbckom (OKOHEUHOM) 06opyAOBaHIM
ABoHeHTa; obecneunTb AocTyn coTpyaHukam OnepaTopa CB3M ANs OKa3aHus yCnyr, yCTpaHeHWst Henonafok, HeMCTpPaBHOCTEN, a Takke Ans NpoBeAeHIst NNaHoBO-NpodunakTuieckux paboT u
mopepHnsaumm CeTn cesisn OnepaTopa CBSI3W B COOTBETCTBMM C HacTosmmm Mpasunamu v [oroBopom. B cnyyae Heobxoaumocti obpalyaThCsi OT CBOETO MMEHW B OpraHbl YnpaBneHus
MHOTOKBapTUPHOTO XWUoro Aoma, rae AGOHEHTY OkasbiBatOTCA YCnyrv CBS3W, NS OpraHu3aumu [OCTyna cotpyaHukoB OnepaTtopa CBSi3W B NOMELLEHUe AaHHOTO A0MA C LieMblo YCTpaHeHus
HeucnpaBHocTeil Ha CeTu CBA3M.
4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix noBpexaeHNsx CeTn cBsian 1 AGOHEHTCKO IMHUK, PACTIONOXEHHbIX B MoMeLLeHUN.
4.1.9. He npucoeanHsite k AGoHeHTCKoin NiHum Monb3oBaTenbeckoe (OkoHeuHoe) 060py[oBaHMe, KOTOPbIE He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHMAM; MCMONb30BATL Ans focTyna k Cetn
cBsi3n OnepaTopa CBsiav ToMbko Takoe [Nonb3oBaTensckoe (OKoHeWHoe) 060pyaoBaHHe, KOTOPOE UCMPaBHO, M CEepPTUCMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Pepiepalmu nopsiake.
4.1.10. IMpm oTkase oT [loroBopa B OAHOCTOPOHHEM NOPSAKE MPON3BECTM PACYET COrNacHo NyHKTy 9.3. HacToswwmx Mpaswn.
4.1.11. ABOHEHT rapaHTMpyeT, 4To 0briafaeT 3akoHHbIMK NpaBamu Ha MoMeLyeHme, B KOTOPOM NNAHUPYETCS Oka3aHue YCnyr CBsau.
4.1.12. CoobLaTb Onepatopy CBA3M O NPpeKpaLLeHn CBOEro npaea BnageHus uiunu nonb3osaqus MomeLyeHrem, 060 BCEX M3MEHEHNSX B CBOMX PeKBU3UTaX (hamumnim, NacnopTHbIX AaHHbIX,
MeCTe XUTeMNbCTBa 1 T.M.) B CPOK, He npesbiatomin 30 (TpuaLaTi) kaneHaapHbIX AHEN C MOMEHTa COOTBETCTBYHOLLNX U3MEHEHWA.
4.1.13. ObecneumBaTb COXpaHHOCTb ABOHEHTCKOM NUHIMK, Haxoasiluencs B MomeLueHum, n cobnioperne TpebosaHuii OnepaTopa CBsan k eé akcnnyaTaLmy; komneHcuposaT OnepaTtopy CBs3u
yObITKM B Cnyyae yTpaThl Ui noBpexaeHns AGOHEHTCKOI NMHUK, pa3MeLLeHHbIX B [TomelLeHn, B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuitckoin ®epepauymn v [oroBopom B TeueHune 3
(Tpéx) pabounx aHelt ¢ MoMeHTa BbicTaBrnenusi OnepaTtopoM CBsiaW COOTBETCTBYIOLLEMO cyeTa. OnepaTop CBsi3W OCBOBOXOAETCS OT OTBETCTBEHHOCTM B Clyyae BO3HWUKHOBEHUS MO BUHE
ABOHeHTa HeucnpaBHocTelt Ha ABOHEHTCKOM NMHUK, HaxopsLeiics B MomelyeHnn, Npu aTom aboHeHTCKas nnata HauucnseTcs u onnadmeaetcs AGOHeHTOM B nonHom obbeme. He gonyckatb
CaMOBOIbHOTO BCKPBITUS! M/UNK NOBPEXAEHNs YCTPOICTB CeT CBA3K, CAMOBOIBHOTO MOAKIKOYEHNS UK OTKMKoYEHNSt AGOHEHTCKOI NMHMK.
4.1.14. He npopaBatb 1 He nepeaaBaTb TPeTbUM NuL@M YCnyru cBsiaw, okassiaemble OnepaTtopom CBsiau no [loroBopy, a Takke He nepefaBaTb CBOM Mpasa v 06s3aHHOCTV no [loroBopy
TpeTbiM nnuam. Mpu HecobnoaeHnn aaHHoi 0bs3aHHOCTH, OnepaTop CBSA3W UMEET NPaBO B OAHOCTOPOHHEM MOPSAKE 0TKA3aTbCs OT MCNONHEHNs [orosopa.
4.1.15. CobrtopaTb ycrousi, MpeaycMOTPEHHbIE HacTosLMK Mpasunamu u [JoroBopoM.
4.1.16. BHocuTb nnaty 3a Ycnyru cBsi3u B NOfHOM 06beme, B NOPSiAKE 1 HA YCNIOBUSIX, NPeLyCMOTPEHHbIX [loroBopoM. PerynsipHo npoBepsiTb COCTOSHWE NMLEBOrO cyeTa Ha cante Onepatopa
CBS3W, NPU NPeOCTaBNEHNN TaKo BOIMOXHOCTM OnepaTopom CBA3W.
4.1.17. CobriopaTb yCrioBust MapKETUHIOBBIX MEPONPUSATUIA W/MMK CeLmanbHbIX akLmii, IpoBoAMMbIX OnepaTopom CBs3W, YCIIoBUS KOTOPLIX pa3MeLLaioTcs Ha caiTe OnepaTopa CBsau, B pamkax
koTopbIX ABOHEHTY Bbinin OKa3aHb! YCnyrv CBsA3M, 1 BbIMOMHATL MHble 0653aTensCTBa, MPefyCMOTPEHHbIE HacToAwwmi Mpasunamu v [Jorosopom.

4.2. AGOHeHTY 3anpeLyaeTcs:
4.2.1. Vicnonb3oBaHne WaeHTUPUKALMOHHBIX AaHHBIX (MIMEH, afpecoB, TenedoHOB 1 T.N.) TPETbUX ML, KPOME Crlyyaes, KOrAa 3Th nmua ynonHomouunu AGOHeHTa Ha Takoe 1cronb3osanme. B
TOXe Bpems ABOHEHT JOMKEH NPUHATL Mepbl MO NPeAOTBPALLEHNIO UCMOMNb30BAHNSA PECYPCOB CeTU VHTEPHET TPETbUMM NLAMM OT ero MeHm (06ecneynTb COXPaHHOCTb NOTVIHOB, Naponeil n
MpOYNX KOFOB aBTOMATU3MPOBAHHOTO AOCTYNA, MPOYMX KOAOB ANs BX0AA B ceTb MHTEpHeT).
4.2.2. danbcudmkaums csoero IP-agpeca, MAC-agpeca ceoero [Nonb3oBaTenbCckoro (OKoHewHoro) 06opynoBaHus, afpecoB, UCMONb3yeMbiX B APYrUX CETEBbIX MPOTOKOMaX, a Takke npodeit
cnyxebHoit MHdhopmaLwm Npu Nepefaye AaHHbIX B CeTb VIHTEpHeT.
4.2.3. Vicnonb3oBaHue HeCyLLECTBYOLLMX 0BpaTHbIX afpecoB Npu OTMPaBKe SNEKTPOHHBIX MMCEM 3a MCKMIOYEHeM Cry4aeB, Koraa Nenonb3oBaHune kakoro-nnubo pecypca ceTit VHTepHeT B IBHOM
chopMe pa3peLLaeT aHOHMMHOCTb.
4.2.4. Vcnonb3oBakue kaHanos ca3n Onepatopa CBA3M NS Nponycka UCXOAALLIEro Tpadhuka OT MHbIX OMepaTopoB W CeTell CBA3N.
4.2.5. OcyLyecTaneHme AeNCTBIN C LieMblo M3MEHEHWUs HacTpoek nporpaMmHoro obecneyennst OnepaTtopa CBA3N UNK UHBIX AECTBHIA, KOTOPble MOTYT NoBreYb 3a coboit cboit B ux paboTe.
4.2.6. He ponyckaeTcs 0CyLLecTBNEHE NOMbITOK HECAHKLIMOHMPOBAHHOTO [OCTYNA K pecypcam CeTv VIHTepHET, NpoBeAeHne UiV yyacTie B CeTeBbIX aTakax 1 CeTeBoM B3nome. B Tom uucne
3anpeLLeHbl:

e [IeiCTBIS, HaNpaBneHHbIe Ha HapYyLUEHNe HOPMarbHOTO (hyHKLMIOHMPOBAHMUS ANEMEHTOB CETH VIHTEPHET (KoMMbloTepoB, Apyroro 060pyAoBaHIS Ui nporpaMMHoro obecneyeHns) He
npuHagnexatmx ABOHeHTY;

e [eliCTBUS, HanpaBNeHHble Ha NOMyyYeHne HeCaHKLMOHMPOBAHHOTO [OCTYNa K pecypcy ceTv WHTepHeT (komnbloTepy, ApyroMy o6opyAoBaHWI MW WHAOPMALMOHHOMY pecypcy),
nocregytolLee 1Cronb30BaHNe Takoro A0CTYNA, @ Takke YHUUTOXEHUE NN MoAMdMKaLMS NporpaMMHoro obecneyeHns Unn AanHbIX, He NpuHaanexalLyx A6oHeHTy, Bes cornacus ¢
cobcTBEHHMKaMM/BIAAENbLAMM Takoro NporpaMMHOro 06ecneyeHs uim MHEOPMAaLMOHHOTO Pecypea;

e nepefava B ceTb MHTEpHeT beccMbicneHHoi 1 GecroneaHol UHGopMaLyK, Co3faloLLelt NapasnTHYIO HarpyaKky Ha aTv KOMMbIoTepbl Uni 0BOPYAOBaHMe, a Takke NPOMEXYTOYHbIe
yyacTku CeTu cBsian B 06bemax, NPEeBbILLAILLMX MAHUMANBHO HEOOXOANMbIE Ans POBEPKM CBA3HOCTU CETel W AOCTYNHOCTY OTAENbHBIX €€ 3MEMEHTOB.

4.2.7. ABoHeHT 00s3aH NPUHATL HaAnexallye Mepbl Mo Takoi HaCTPOIike CBOMX PECYPCOB, KOTOPas NpensaTcTeoBana bbl He[oBGPOCOBECTHOMY 1CMOMb30BAHMIO ATUX PECYPCOB TPETHAMM NULIAMM,
a Takke onepaTMBHO pearupoBaTh Npu 06HAPYXKEHUM CyYae Takoro CTONb30BAHMS.
4.3. Onepatop cBsi3u 0653yeTcs:
4.3.1. Oka3biBaTb AGOHEHTY YCnyru CBsi3n B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoaaTenscTeoM PO, yerosusimu [loroBopa, HacToswmx Mpasun v nuueHsmit, umetolmxest y Onepatopa cBsiau.
4.3.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpasHocTM CeTi cBA3N M/unu ABGOHEHTCKOM NUHWK, MPENSTCTBYIOWME MONb30BAHWIO YCAyrami CBS3W, MPW YCNOBUW BbIMONHEHNS ABOHEHTOM
obsisatenbCTs no [lorosopy, He nosaHee Yem B TeyeHne 10 (Jecsiti) paboumnx AHEN CO AHS PerucTpaLuv 3asBkv, a B Cyyae NoBpexaeHNs MaructpanbHbix ceTelt — 14 (YeTbipHaauaTi) paboumx
[Hei.
4.3.3. U3Bewwatb AboHeHTa 06 n3meHeHun TapudbHbIX NnaHoB He MeHee YeM 3a 10 ([ecsTb) kaneHaapHbIX AHel 40 BBEAEHUS HOBbIX, U3MEHEeHMs [eicTBYIOLLMX TapudHbIX NNaHoB B NOPSKE,
npeAycMOTpeHHOM [loroBopom 1 HacTosLmMK Mpasiunami, eCiv MHOE He NpeayCMOTPEHO AEACTBYIOLNM 3aKOHOLATENLCTBOM PO,
4.3.4. MNpownsBecTn nepepacyeT abOHEHTCKON NnaTbl 3a YCMyrit CBA3W N0 NMUCbMEHHOMY 3asiBneHnio ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ AGOHeHTamu, ycTaHoBneHHbIMM OnepaTtopom
CBSI3Y NN OTMPaBMEHHOMY MO 3MEKTPOHHON noyTe: support@rubi-com.ru, B cryyae [pepbiBaHNs NpeaoCTaBNeHns YCRyr CBA3W MPU HanM4YMi MUCbMEHHOTO MOATBEPXAEHUS CO CTOPOHbI
TeXHU4eckoi cryx6bl OnepaTopa cBsau.
4.4. AGOHEHT UmeeT Npago:
4.4.1. becnnaTHO 1 KpyriioCyTOYHO MomyyaTb MHAOPMALIMOHHO-CNPaBOYHbIE YCMYrW, B TOM YMCTIe O COCTOSHUW NULIEBOTO CYeTa, MHAOpMAaLMIo O NOpSAKe M YCNOBUSIX MONb30oBaHNs Ycmyramu
cBs3n Ha caite OnepaTtopa CBS3M, @ Takke Mo TenedoHam, ykasaHHbIM B pekBusutax Oneparopa cBs3u, npu coobuieHnn ABoHeHTOM Homepa [loroBopa w/umM MHOW WHdopMaLyK,
Mo3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHeHTa. OnepaTop CBS3W MMEET NPaBO OTKIOHMTL COOTBETCTBYHOLLMA 3anpoc ADOHEHTA B Cryyae COODBLLEHWSI HEMOMHOW UM HETOYHOM
MHchopmaLm.
4.4.2. Ha nepepacyeT aboHeHTCKOI nnaTbl 3a YCnyrv CBA3W 3a [JHW, B TOM YWCTe MPEBbILLANLLME HOPMATUBHBIA CPOK YCTPAHEHUS HEUCNIPABHOCTEN, €CI HEUCTIPABHOCTY BO3HVKMM HE MO BUHE
ABoHeHTa, @ Takke B WHbIX Cryyasx, MPefyCMOTPEHHbIX AEACTBYHOWMM 3akoHopatenbctBoM P®. [ing odopmneHns nepepacyeta AGoHeHT o0bsi3aH 0BpaTuTbCA C COOTBETCTBYIOLLMM
NUCbMEHHbIM 3asiBrieHneM k OnepaTopy CBS3M.
4.4.3. YyacTBOBaTb B MapKETUHIOBbIX W MHBIX CreLmanbHbIX akLysx, NpoBoauMbIx OnepaTopoM CBs3W, YCTaHaBMMBAIOLMX YCNIOBWS NMpefocTaBneHuns YCnyr CBS3W, OTNIMYHBIX OT YCIOBUN,
YCTaHOBMNEHHbIX HacTtoswwumu MpaBunamn v TapudHbiMM nnaHamu. O npoBeAeHUM AaHHbIX akuui, ycrosusix akumit Onepatop cBS3W wHdopmupyeT AGOHEHTOB MyTem pasMeLLeHnst
MHchopMaLym Ha caiite OnepaTopa CBS3u /Unu JOMONHUTENBHO B pyrux (hopmax no yemoTtpeHuto Onepatopa cBsau.
4.5. Onepatop cBA3U UMEET NPaBo:
4.5.1. MpnocTaHoBNTb AeiicTBNe [loroBopa B OAHOCTOPOHHEM NOPSAKE B CRIEAYHLWMX CryyasX:

Crpanuua 2 u3 4



e npu oTpuuyaTenbHoM bamaHce Ha nuueBoM cyeTe ABOHeHTa A0 MOMeHTa noralwennst ABOHEHTOM 3ad0MmKeHHoCT no TapudHomy nnady Onepatopa CBSi3W, eCr MHOE He
npeaycMoTpeHo [loroBopom i HacToswmmm Mpasunamu;
e 3aMeHbl NPOrpaMMHOr0 0BecneyeHnst unu NpoBeaeHns Apyrix paboT, BbI3BaHHbIX HEOOXOAUMOCTbIO MoadepxaHus pabotocnocobHocTi u pa3suTust CeTu cBsian OnepaTtopa CBsiau,
Ha cpok He boree yem 4 (YeTbipe) Yaca noapsa, ysegomus 06 aTom ABoHeHTa B ntoboli hopme no ycMoTperuto OnepaTopa CBs3u A0 NpoBeaeHns pabor;
e 0KasaHue Ycnyr cBsau CO3AaET yrpo3dy 6e3onacHocTi M 060POHOCNIOCOBHOCTY rocyAapCTBa, 3L0POBLIO M He30nacHoCTH Nioael;
e /CNOMb30BaHNA ABOHEHTOM YCnyr CBA3M ANs He3aKOHHbIX Lienew; nenonb3osaHns AGOHEHTOM HecepTudULMpoBaHHOro Monb3oBaTeNbCKoro (OKOHEUHOro) 0BopyAOBaHMS;
e HecobniofeHnst ABOHeHTOM ycroBuii 1 TpeboBaHuii [loroBopa, HacTosiwux MpaBun, a paBHO 3akoHoaaTtenscTea P,
4.5.2. VI3meHaTb B 0HOCTOPOHHEM nopsigke Tapudbl NpeAocTaBnenus Aoctyna, TapudHble NnaHsl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCyri, N3BeCTUB 06 3TOM ABOHEHTa He MeHee YeM
3a 10 (fecaTb) kaneHAapHbIX AHEN A0 COOTBETCTBYIOLNX M3MEHeHNIA. OnepaTop cBA3n Bnpase yBeAoMNATb ABOHEHTOM NiobbiM cnocobom no ycmoTpeHnto OnepaTopa CBA3W, €CAIM UHOE He
npeaycMOTPeHO AENCTBYIOLMM 3aKOHOAATENbCTBOM PO.
4.5.3. Mopy4nTb TPETbUM NMLAM 3akmioyaTth [loroBop, a Takke OcylecTBnaTb pacyeTol ¢ AGOHEHTOM oT umeHn OnepaTopa CBA3W; NepeaaBaTb NMOHOMOYMS MO MCTIONHEHUIO HACTOSLLEro
[loroBopa TpeTbiM nuLaMm, B TOM 4ucrie Ans OCYLIECTBNEHMS MH(OpMaLMOHHOro obecnyxmBaHus W pacyeToB no [lorosopy; nepepasaTb (ycTynaTb) TPETbWM Nuuam npaso TpebosaHWs
HencnonHeHHbIX ABOHEHTOM AeHexXHbIX 0653aTensbCTs neped OnepaTopom CBA3M.
5. Mopspok npegoctasnenus Yenyr ceasu
5.1. Onnata ctoumoctin Ycnyr AboHeHTom npouasoauTtcs Onepatopy cBsan B TeyeHne 5 (Istn) pabounx gHel ¢ MomMeHTa npepocTasneHns Onepatopom cBsan Joctyna AGOHeHTY B pasmepe,
YCTaHOBMEHHOM TapnthHbIM NnaHoM, BbIOpaHHbEIM AGOHEHTOM, B NONTHOM 06bEME, eCr1 MHOE He ykasaHo B [loroBope unu B HacTosLux Mpasunax.
5.2. ABoHeHTy npuceamsaetcs Ums (login) 1 naponb (password) Ans Bxoaa B ceTb MHTepHeT.
5.3. B cnyyae M3MeHeHWs HacTpoek CeTeBOW KapTbl W/MMK COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM MNW A0BaBNeHMs ceTeBbiX MPOTOKONOB, CETeBOro 06opyAoBaHMS,
ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTenbHO, OnepaTop CBA3N He HECeT HIKaKoW OTBETCTBEHHOCTW 3a NOCNEACTBISA HECAHKLIMOHMPOBAHHOTO AOCTYNA K AaHHBIM, XPaHALLMMCS
Ha komnbloTepe ABoHeHTa.
5.4. AboHeHT 0bs3yeTcs Npy NpekpalleHnn AeicTans [lorosopa BepHyTb Onepatopy cBsian akTusHoe 0bopyaoBaHue OnepaTopa, ycTaHOBNEHHOE B noMeLLeH ABoHeHTa B Teverme 5 (MaTw)
kaneHaapHbIX AHeN ¢ AaTbl Npekpallenns aeiictaus [lorosopa. Mpu HencnonHernn AGoHeHTOM 0653aHHOCTM MO BO3BpATY faHHOro obopyaosaHus OnepaTop CBS3W MEET NpaBo B3biCKaTb C
ABoHeHTa CTOMMOCTb akTMBHOrO 060pyAOBaHNA, a Takke NoTpeboBaTh BOMELLEHINS PACXOAOB, CBA3AHHBIX C €€ BO3BPATOM (BKITHOYas CyAEOHbIE N3AEPXKKM).
6. MpaBuna nonb3oBaHus Ycnyramm cBAsmn
6.1. OchuumansHble coobueHns ans AboHeHTa pasmeLyaroTes Ha caiite Onepatopa CBS3u.
6.2. Onepatop cBA3W M ABOHEHT He WMEIT MpaBo pasrnaluaTb fOTMH W Naponb, MHble BbigeneHHble ABoHeHTy OnepaTopoM CBS3W MAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM mMuaMm, 3a
VCKIIOYEHNEM Cry4aeB, NpeayCMOTPEHHbIX JENCTBYIOLLMM 3aKOHOAaTENLCTBOM PO.
6.3. ABoHeHT 06513aH HesameAnMTENbHO onoBecTUTb OnepaTopa CBA3K O pasrnalLeHn KOHWAEHLNANEHOCTI Napors.
6.4. Maponb mMoxeT ObiTb M3MeHeH no TpebosaHuio ABOHEHTa B ycTaHoBMEeHHbIX OnepaTtopom cB3u Mectax paboTbl ¢ ABoHeHTamu, a Takke no WHuumatee Onepatopa CBS3W nocne
COrMacoBaHWsl COOTBETCTBYIOLLETO M3MEHEHUsI C ADOHEHTOM.
6.5. MHdhopmaLms 0 COCTOSIHUM NMLIEBOTO CYETa, a Takke CTaTUCTMKa Mo NOTpebneHHbIM YCmyram 1 pacxofoBaHWIO CPEACTB C NULEBOTO cYeTa JOCTYMHbI AGOHEHTY HE3aBMUCUMO OT COCTOSIHUM
NMLEBOTO cyeTa Ha caitte Onepatopa CBs3u.
6.6. OxasbiBaeMble OnepaTopom CBA3M YCAyru CBA3N He npefHasHadeHbl Ans paboTbl C NPUMOXeHNAMI BpXeBbIX TEPMUHAMOB B PearnbHOM BPEMEHW; ANS NCMOMb30BaHUS MHbIX MPUOXEHNH,
HecTabunbHOe CoeaNHERe C KOTOPbIMM Yepes CeTb Nepeaayu AaHHbIX MOXET NoBMeYb NpuunHeHne AGOHEHTY yiuepba, MHbIX Hey[o6CTB.
7. Tapudpbl u nnatexm
7.1. ABoHeHT npousgoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsan. Tapudbl Ha Yenyru, AeicTeytowme Ha MOMEHT nognucaHns CTopoHamu [loroBopa ykasaHbl Ha cainte
Onepatopa cas3u. Tapudibl MOryT 6bITb M3MeHeHsl OnepaTopoM CBS3W B pamMkax MapKeTUHIOBbIX MEPOMPUSTUIA /WA cneLmanbHbIX akuui, npoBoauMbix OnepaTopom CBs3u.
7.2. O Tapudpax Ha Ycnyrn Onepatop cBsian uHGopmupyeT ABoHeHTa nyTem pasmelleHns uHopMaLum Ha cante Onepatopa CBS3W /MW AONOMHUTENBHO B APYriX (pOpMax Nno YCMOTPEHMO
Onepatopa cBs3n. Pasmep aboHeHTckon mnatbl 3a Mecsl, B koTopoM ABOHeHTY Obin nmpefocTaBneH JOCTyn K Ycnyram CBS3M, onpefensieTcs C MOMEHTa npefocTaBneHus AocTyna
NpOMNOPLMOHANBHO KONMMYECTBY AHEN MOMNb30BaHNS YCnyramu Ca3u.
7.3. B cnyyae nameHenus Tapudo OnepaTopom CBSA3M NPOU3BOANTCS NEpepacyeT nnathbl N0 HOBbIM Tapudam ¢ MOMEHTA UX M3MEHEHMS.
7.4. MNonb3oBaHne Ycnyramu caasu OnepaTopa CBA3W MOXET OCYLLECTBNATLCA ABOHEHTOM B cryyae, ecnm 6anaHc nuueBoro cyeta ABOHEHTa He ABNSETCS OTPULATENbHBIM, ECTIM UHOE He
npegycmoTpeHo [loroBopom.
7.5. Onepatop CBSI3M NPOM3BOANT HaumMcneHe aboHEHTCKON nnaThl 3a Ycnyru ¢cBsin, a AGOHEHT 00s13aH onnaunsaTb abOHEHTCKY0 NnaTy 4O MOMEHTA NpekpaLLeHus fencTeus [orosopa, ecnm
WHOe He npedycmoTpeHo [loroBopoM. MnaTexu 3a npefocTaBneHne YCmyr CBA3n HaYMHAKT HAUYMCNATLCA W B3MMATLCS, @ YCIyr CBSA3M HaYMHatT OkasbiBaTbecs Onepatopom CBA3M C MOMEHTa
noanucanus Jorosopa. Mnata 3a Ycnyru cBA3n HaYNCIISIETCS HE3aBMCUMO OT (PaKTUYeckoro noTpebnerns Yenyr cBasmn 0 MOMEHTa NpekpalleHus geicTaus [Jorosopa.
7.6. ABOHeHT BnpaBe NPOM3BOANTL CBEPKY NNaTEXeN.
8. OrpaHuyeHne OTBETCTBEHHOCTN
8.1. CTOpOHbI 0CBODBOXAAKOTCS OT OTBETCTBEHHOCTW B CIy4ae BO3HUKHOBEHMS (hOPC-MaXOPHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON CUrtbl). CTOPOHbI, Y KOTOPOI BO3HWKIN Takue
0bcTosATENbCTBA, AOMKHA B PA3yMHbIE CPOKV M AOCTYMHBIM CrIOCOBOM OMOBECTUTL O Takux obcTosTenscTBax Apyryto CTOpoHy.
8.2. Mockonbky WHTEpHET siBnsieTcs 406POBONbHBIM 0ObeauHEHEM pa3nnyHbix ceTeit, OnepaTop CBA3W He HECET OTBETCTBEHHOCTW 3a HOPMarbHOE (DYHKLMOHMPOBAHWE W LOCTYMHOCTb
OTAENbHbIX CerMeHToB ceTv MHTepHeT. OnepaTtop CBSA3W He rapaHTMpyeT BO3MOXHOCTb WHCHOPMALWOHHOrO OBMeHa C Temu y3namu unn CepBepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
He[OCTYNHbI Yepes ceTb MHTepHeT.
8.3. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne bezonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYA0BAHIS, UCMOMNb3YEMOTO f4N1S MOMYYeHUs YCnyr CBA3N.
8.4. OnepaTtop CBA3M He KOHTPONMPYET AOCTYMHYIO Yepes CeTb MHGOPMALMIO U HE FapaHTUPYeT, YTO COAEPXMUMOe KoMnbloTepa ABOHeHTa He ByaeT SBNSTHCH 06BEKTOM HECAHKLIMOHMPOBAHHOTO
AOCTYyNa CO CTOPOHbI TPETbUX JNL.
8.5. Onepatop CBSi3M He HECeT OTBETCTBEHHOCTU nepes AGOHEHTOM 3a YObITkW, NOHeCeHHbIe AGOHEHTOM He Mo BuHe Onepatopa CBA3W B pesynbTaTe UCTONb30BaHUs AGOHEHTOM He TeX Unm
WHBIX PECYPCOB CeTu VHTEPHET, a Takke 3a NocneACcTBUS UCTIONb30BaHNs ABOHEHTOM MiobbIX BUOB MHE(OPMALIW 1 yCyr, nonyyeHHbIX ABOHEHTOM NPy NOMb30BaHMK YCnyramu CBsau (B CETH
WHTepHeT). OnepaTop cBSI3W He NpeaoCTaBNsieT HUKaKUX rapaHTui ubo pekoMeHAaLMi 1 He HeCeT Kakoi-nbo OTBETCTBEHHOCTW 3a MOCNEACTBUS UCMONb30BaHNS ABOHEHTOM NiobbIX BIAOB
WHOPMALK 1 yCRyr, NONYYeHHbIX C NOMOLLbO Yenyr CBA3N.
8.6. OnepaTop CBSI3N He HECeT OTBETCTBEHHOCTM B CRy4asX, NPefyCMOTPEHHbIX ACTBYIOLLIMM 3aKoHOAATENLCTBOM PO, a Takke 3a kauecTBO YCnyr CBsAau:
. B cnyyae c6oeB B Mornb3oBaTenbckoM (okoHewHoM) oBopynoBaHm AGoHeHTa 1nu niobbix TPETbUX MWL, ECTIW MOCTIEAHEE He HAaXOAMTCS NMOA NpsAMbIM yripasneHrem Onepatopa
cBs3n. Onepatop cBs3u He 0becneynBaeT aHanm3 NpUYMH HeYAOBNETBOPUTENBHOMO KAYECTBA COEANHEHNS KOHKpETHOro AGOHEHTa;
e B CNny4ae ucnonb3oBaHust ABOHEHTOM HEMCTPaBHOrO MIK He CepTUdMLMPOBAHHOTO Monb30BaTENbCKOrO (OKOHEYHOTo) 060PYA0BaHNS, MPUCOEANHEHNS K ABOHEHTCKON NHUN
MHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEANHEHNS JONOMHUTENbHBIX YCTPONCTB;
e HekayeCTBEHHO UMK HenpaBUMbHO HACTPOIIKK Monb30BaTENbCKOro (OKOHEYHOTo) 060PYAOBaHNS;
. HenpaBUmbHO NPOKaak camMum ABOHEHTOM ABOHEHTCKON NIMHIN;
e BO3HYWKLUME MO BUHE ABOHEHTa MIN TPETbUX MWL),
8.7. daktnyeckas ckopocTb o6MeHa AaHHbIMW 33BMCHT OT WCTIONb3yemMoro MpoTokorna obMeHa AaHHbIMK, OT COCTOSHUS 3NEMEHTOB CETU nepefaduu AaHHbIX, ABOHEHTCKOW NuHWM, ceTel
nepefayn AaHHbIX MPOYMX OMEepaToOpoB CBA3W, @ Takke CEpBEPOB M [PYroro ceTeBoro 0bopyaoBaHus, ¢ koTopbiMi Monb3oBaTenbckoe (OKOHeWHoe) obopyaoBaHWe ocylyecTBnseT obMeH
AaHHbIMK. OnepaTop CBA3M He rapaHTMpyeT HEM3MEHHOCTb CKOPOCTY 0BMeHa JaHHbIMK B TEYEHIe BCEro Neprofia okasaHus Yenyr cBaan ABOHEHTY.
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8.8. Hu opHa u3 CTOpOH HM Npy kakux 0BCTOSTENLCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTW neper Apyroi CTOPOHON 3a OCTAaHOBKY MPOWM3BOACTBA, YTPaYEHHbI GU3HEC, NOTEPHD LaHHbIX,
YNYLLEHHYI0 BbIFOAY MNK Miobble Apyrue KOCBEHHbIE NOTEPU, UMW UX MOCNEACTBUS, B TOM Y1CTE BO3HUKLUME B Pe3ynbTaTe NepepbIBOB B NPeAOCTaBNEHUN YCNYr CBA3W, BHE 3aBUCMMOCTH OT TOTO,
morna unu Het CTopoHa NpeaBUAETb BOMOXHOCTb Takux NOTEPb B KOHKPETHOM CUTYaLMN.
8.9. OnepaTop CBS3M He HECET OTBETCTBEHHOCTW 3a HEBO3MOXHOCTb OKA3aHUsi JOCTyNa K ceTu WHTEpHET no 3asiBneHHbIM MapameTpam, ecnu annapatypa/o6opynoBaHue/nporpaMMHoe
obecneyeHme ABOHEHTA He MOTYT HOPMamnbHO (PYHKLMOHMPOBATb B CUMY M3BECTHbIX OFPaHMYEHMA UMM HeXBaTKM PECYpPcoB Ha koMnbioTepe AGOHEHTa (onepaTWBHas MamsiTb, AUCKOBOE
NPOCTPaHCTBO, CBOBOAHbIE pa3beMbl NS YCTaHOBKM CETEBOTO aganTepa U T.n.).

9. Mopsapok npekpatyeHue [loroBopa
9.1. [loroBop BCTynaeT B cuiy ¢ AaTbl €ro noanucaqns obenmn CTOpoHamu v AeRCTBYeT B TEYEHWE HEOMpeaEeNneHHOro Cpoka, ecnv B [loroBope He ykasaHo MHoe.
9.2. Onepartop cBSi3W BrpaBe pacToprHyTb [loroBop B OAHOCTOPOHHEM NOpsifKe, MUCbMeHHO yBenomus ABoHeHTa 06 oTka3e OT ucnonHeHus floroBopa He MeHee yem 3a 5 (IsiTb) kaneHaapHbIx
AHeit [0 AaTbl OTKA3a, ecn 0OBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME MPUYMHBI W MHbIE MPUYMHBI HE MO3BOMSIOT fanbHelilee npegocTasneqne Yenyr cassu. Mpu atom Onepatop cBsian
BO3MeLLaeT ABOHEHTY BHECEHHYIO NMnaTy, ynnayeHHyIo UM B Nopsiake Npeaonnathl 3a HenotpebneHHble YCnyri CBsiau, Ha OCHOBaHUW NUCbMEHHOTO 3asiBneHust AGoHeHTa. [loroBop B criyyasx
oTkasa OT ero ucnonHennst Onepatop cBsian OyaeT cuMTaeTcs pacTOprHyTbIM, @ Oka3aHue YCNyr CBS3W MPeKpalLeHHbIMM C MOMEHTa BbIKMioYeHUs ABOHEHTY [ocTyna K Ycnyram CBsian
Onepatopom cBs3u.
9.3. ABOHeHT npy ycnoBuK onnatbl (akTM4ecKk1 NoHeCeHHbIX OnepaTopoM CBsi3V pacXodoB Mo Oka3aHuio AGOHEHTY Ycnyr cBsian, a Takke onnatbl NOTPEBNEeHHbIX A0 MOMEHTa PacTOPKEHMS
[Jloroopa BrpaBe B nioboe Bpemsi B OAHOCTOPOHHEM MOPSAKE OTKA3aTbCs OT WCTONMHeHWst [loroBopa MyTem mogayy NUCbMEHHOTO 3asieneqnst Onepatopy cBsi3u He MeHee yem 3a 5 (MaTb)
kaneHaapHbIX AHei Ao AaTbl oTkasa. [loroBop OyAeT cuMTaThCsi PACTOPrHYTHIM, @ OKasaHwe YCNyr CBS3v MpekpalleHHbIMK CO AHS, CreaylowyM 3a aHem nomnyyeHust OnepaTopom CBsian
COOTBETCTBYIOLErO 3asiBrieHnst AGOHeHTa, ecnu Bonee NO3AHMA CPOK He NpedycMOTpeH 3asereHrem AGoHeHTa. B ykasaHHOM cnyyae ¢ nuueBoro cyeta AGOHEHTa CrICHIBAITCS AEHEXHbIE
CpeACTBa 3a hakTUIeckoe BpeMs MoMb3oBaHus Ycnyramm cesau Onepatopa cBsiav no BeiGpaHHoMY TapudHomy nnaHy. OcTaBLUMecs AeHexXHbIe CpeAcTBa Bo3BpaLLaioTcst AGOHEHTY.
9.4. B cnyyae pactopxeHust [loroBopa He3aB1CIMO OT OCHOBaHWM, nnaTa 3a YCnyrv no npefocTaBneHnto JOCTyNa BO3BPaTy He MOANEXWT, 3a UCKMIOYEHNEM CryqaeB pacTopxeHns [loroBopa Ao
MOMEHTa Oka3aHusi ABOHEHTY Ycnyrv no npesocTaeneHmio AocTyna.

10. Mpouwe ycnosus

10.1. B cnyyae namereHus pexsuanutoB Onepatopa csisu, Onepatop cBsi3n yeegomnsiet 06 3Tom ABOHEHTa MyTeM pa3MeLLEeHMst COOTBETCTBYIOLLENO COObLLEHNs Ha caitTe OnepaTtopa CBsau.
10.2. B cOOTBETCTBMM C AEICTBYIOLMMM HOPMATMBHO-NPABOBLIMK akTamu P®, B TOM Yicre 0 nepcoHarnbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAocTaBeHHbIX AGOHEHTOM npy
3aKnKYeHn 1 ucnonHeHun CtopoHamn 06si3aTenbCcTB Mo [lOroBopy, OCYLIECTBMSETCA C LIENbI UCMONHeHns TpeboBaHni 3akoHogaTtenscTa PO, okasaHusi Ycryr CBSi3v, OCYLLECTBNEHWS
pacyeToB, MHPOPMMPOBaHMS 06 Ycryrax, BKITHO4as O HamuMm 3aA0IKEHHOCTU, PACCMOTPEHUS MPETEH3MIA 3a YCyrin CBA3N 1 B MHBIX LIENSAX, Hepa3pbIBHO CBA3aHHbIX C UCMONHEHWeM [loroBopa.
C MomeHTa 3akntoyeHns [Jorosopa v [0 NpekpaLyeHns UCTIoNHeHNs no Hemy obssaTtenbcte CTopoHamu, B TOM YnCnEe MCMONHEHUs TpeboBaHuii 3akoHoaaTenscTea P®, Onepatop cBA3n Brpase
OCYyLLEeCTBNATL COOP, CUCTEMATU3ALIMIO, HAKOMMEHNE, YTOUHEHNE (0BHOBMEHNE, M3MEHEHIE), U3BNEYEHME, UCTIOMNb30BaHIe, BrokMpoBaHIe, XpaHeHne, obesnninBaHne, yaaneHue, yHUHTOXeHne
nepCoHanbHbIX AaHHbIX C M/unn 6e3 NCNonb30BaHNS CBONX NPOrpaMMHO-annapaTHbIX CPEACTB.
10.3. C momeHTa 3akntoueHns [lorosopa 1 [0 npekpalleHus 06s3aTenscTB no [oroBopy, a Takke A0 UCTEUYEHUs! CPOKOB, YCTAHOBMEHHBIX ENCTBYIOLLMM 3aKOHOAATENbCTBOM P®, B TeueHue
koTopblx OnepaTop CBA3n 00513aH XpaHWUTL MEPBUYHbIE Y4eTHbIE JOKYMEHTbl U cBefeHus 06 ABoHeHTe, ABOHEHT MOATBEpXOaeT CBOE COrfacue Ha nepefady NepCcoHanbHbIX OaHHbIX,
npepocTaBnerHbIx AGoHeHTom OnepaTopy CBA3u B Liensix ucnonHerns [lorosopa 1 TpeboBaHmil 3akoHoAATENbCTBA.
10.4. Niobele yBegomneHns Onepatopom cBsiau AGOHEHTa, €CTIM MHOE HEe MPefyCMOTPEHO HacTosLLMMK MpaBunami, HanpaenalTcs AGOHEHTY NOCPEACTBOM SMEKTPOHHON MOYTLI MO aapecy,
ykasaHHoMy B [loroBope, MocpeACcTBOM TenedOHHOI CBA3N N MyTeM pasMeLLeHns yBeAoMIeHuA Ha caitte Onepatopa cesau. Jliobble yBegomneruns AboHeHTom Onepatopa CBsiau, ecrnin Hoe
He MpeayCMOTPeHO HacTosmMmMK [MpaBunamu, BkMtoyas yBefomneHne o6 oT3biBe npedocTaBneHHoro AGOHEHTOM cornacust Ha 06paboTKy MepcoHanbHbIX [aHHbIX B CIyyasx, Aomyckaembix
AeCTBYIOLMM 3aKOHOAATENLCTBOM P®, 0CyLYeCTBNSETCS NyTeM COCTABNEHNS MMCbMEHHOTO 3aABNEHNS.
10.5. CTOPOHbI NPU3HAIOT PaBHYIO HOPUANYECKYID CMY COBCTBEHHOPYYHOI MOAMMCH, (haKkCMMUNBHOMO BOCMPOM3BEAEHNS MofmMcK, Nnioboro aHanora cobeTBeHHOpy4Hoit noanuen OnepaTopa
CBS31, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHUYECKOro UMM MHOTO KOMMPOBaHWA Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBSA3aHHbIX C €r0 UCMOMHEHNEM, 3aKMoYeHNeM Ui
npekpaLLeHie B MopsaKe, NpeayCMOTPEHHOM 3aKkoHoAaTeNnbCcTBoM PO.
10.6. Mpn HeucnonHeHWn UK HeHapnexallem ucnonHeHut OnepaTopom CBsiau 00s3aTensCTB MO OkadaHuio Yenyr cBsan AGoHeHT f[o obpalyeHnst B cya npeabsenseT Onepatopy CBsian
MCbMEHHYI0 NPETEH3NI0 C NpUMoXeHreM konun [loroBopa, a Takke WHbIX HEOBXOANMBIX NS PAaCCMOTPEHWSt NPeTeH3NN NO CyLLECTBY [OKyMEHTOB. MpeTeHaun ABOHeHTa NpeabABRATCA W
paccMaTpyBaloTCs B MOPSAKE 1 B CPOKY, NPeYCMOTPEHHbIE AECTBYIOLMM 3aKoHOAaTeNbCTBOM PO.
10.7. Bee cnopsl CTopoH no [loroBopy 1 B CBS3M C HUM, N0 koTopbIM CTOPOHbI He MOTYT NPUATK K 060K0[HOMY cornacuio, NepefaroTcs Ha paspeLuerie B MinpoBoit unu apbutpaxHsii cya.
10.8. B yensix [lorosopa 1cnonb3ayeTcst MOCKOBCKOE BPEMs! (BPEMS HaCOBOI 30HbI, B KOTOPOW pacrionoxeHa ctonuua Poccuiickoit ®epepaumu — ropog Mocksa).
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